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First Time Login

1. Open your enrollment email and click Join.

" CLIMATE

FIRST BANK"

Join Test Customer at Climate First Bank.

Jane has invited you to create your account.

Or copy this link:

Climate First Bank

info@climatefirstbank.com | Privacy Policy
(727) 335-0500
182 37th Ave N, St. Petersburg, FL

2. Create your username and password and click Create.
3. Click Sign In.
4. Enter your new username and click Continue.

Create your account to join Test Customer

Username

Username rules

Password

Confirm Password

Showules Successfully created account
Sign in now to continue setting up your Test Customer acco|
Business Banking 5
User Guide

CLIMATE
FIRST BANK"
CLIMATE
FIRST BANK"
‘ Username ‘
Forgot?

First time user? Enroll now. -
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5. Review the information regarding registering for two-factor authentication and click Get started. Choose how to

receive your two factor authentication codes:

e Passkey: Use biometrics or a mobile device with a QR code.

e Voice or text message: Enter your phone number and choose to receive your code via text or phone call.
Enter the code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the code that
appears manually. Enter the code that generates on your app.

e Security key: Use your security key to sign in securely anytime you sign in from a new computer or device.

e Symantec VIP token: Download the VIP Access app from Apple or Google Play or grab your physical token.
Enter the serial number or credential ID from your token. Then enter the code that generates.

@ Choose a verification method to set up

Protect your account with 2-step & Passor
Veriﬂ Catio n g::ebu\\lln biometrics or a mobile device with 2 QR

= Voice or text message
Each time you sign into your account on an unrecognized device, T sodes S SeT e yerphane, Messags and
we require your password and a verification code. Never share
your code with anyone.

[0 Authenticator app
[-E] Add an extra |aye|’ of Securi[y Use an authenticator app to generate a unigue

verification code. Any app that supports manual code

Enter your password and a unique verification code. entry can be used.

9. Keep the bad people out
[ Seourty key

Even if someone else gets your password, it won't be enough to )
R . Use your security Key to sign in securely anytime you
sign into your account. sign in from a new computer or device

"g Symantec VIP

{
Use Symantec VIP authentication to sign into your
account. We support digital and hard tokens

6. Click Done.
7. Click Accept on the User Agreement.

CLIMATE
FIRST BANK

User agreement

DIGITAL BANKING TERMS OF USE

- >

Jack Henry & Associates, Inc. ("JH", "our”, "we" or
"us") is the primary service provider for this anline
banking platform and mobile device application
(the "App") (collectively the "Service”). JH is not the
provider of any financial services available to you
through the Service, and JH is not responsible for
any of the materials, infarmation, or services made
available to you through the Service.

By enrolling in or using the Service to access your
account at your financial institution (the "Account”),
, you censent to these terms of use (the ‘Terms’),
You re a" Set! which are subject to periodic updates. The Terms
are between JH and you, the end user. You agree
that JH may notify you of any changes to the

From now on, you can use the code delivered Terms through a communication or message
through the Service, which will amend and replace
to 1h|s phO ne number frOm a text message the Terms upon your electronic acceptance.
When prom pted to Ver|fy If you are using the Service on behalf of a company

or other organization, such company or
organization will also be considered a party to the
Terms, and you represent and warrant that you
have the autherity to bind such company or

organization to the Terms
THE TERMS CONTAIN A BINDING ARBITRATION v

Business Banking 6 © 2026 Climate First Bank
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Account Recovery

Use these steps to reset your password and/or retrieve your username.
1. Click Forgot? On the login page.
2. Enter your username and email address on the Account recovery screen. Click Next.
IMPORTANT: Email must match what is on file.

<
,
CLIMATE
FIRST BANK’ Account recovery

We need this info to verify your identity.

Username (
Username

Forgot?

Email

First time user? Enroll now. Need help?

Can't remember this information? Try another way

3. Choose to receive your instructions via email or text.

<
Send password reset instructions

A password reset link will be sent to the phone number or email listed
below. Please request and access the link using the same device.

=  Send via email

Link will be sent to i’
0 Send via SMS text
Link will be sent to (++=) *s»=+ . >
Message and data rates may apply.
Business Banking 7 © 2026 Climate First Bank
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4. Email: Open your email. Your username will appear in the email body. Click Reset Password.
Text: Open your text and tap Reset password.

" CLIMATE
FIRST BANK"®

Hi there,
You requested to update your password for
your profile 'jhtestuser3'.

e

If you did not request help setting a new password, please
call (727) 335-0500 immediately.

5. Authenticate via the verification method you have previously chosen. Screen may vary depending on verification

method used.

Confirm phone number

We will be sending you a text message shortly at +=++++ 9203
with your verification code. This code will expire after 5
minutes.

Verification code

Resend Code or Try another way

Business Banking 8 © 2026 Climate First Bank
User Guide Last Revised April 2026
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6. Enter a new password and click Update.

Business Banking
User Guide

Reset password

Login for jhtestuser3

New password

Confirm new password

CLIMATE

FIRST BANK"

© 2026 Climate First Bank
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout
From left to right, top to bottom.

Navigation menu — Use the left side of the screen to
navigate between sections of the website.

( FRMaTE

Account Settings (>) — Access your account settings | [ Dsnicar T:’.J?':e ; )
from here. i »
User menu (circle) — Access profile, support, settings f :f‘ “:::‘;mm e o
or sign out. ; P | R
Accounts — Displays rectangular blue account boxes

: i - 2 A 1
showing account name, balance, status, and last B e B i S| e e | s [
four digits of account number. s
Scroll Buttons (< 0o >) — Scroll left or right through B ReseraBusiness Transactions QA esages B
your accounts. @ suport B s it $100.00 B e ur et arcmg s e el
View all — View all of your accounts. {3 *CUrcolio CUSTOMER WIRE TrarsFER 5165 Resmoe
Quick Action Buttons — Click a square button to 5 , - N— g
jump to that feature of online banking. 5 o o 5 a
Cards: B o or I Pae——
Transactions — Displays recent activity on all n—
accounts.
Messages — Displays conversations between you and Transfers
support representatives as well as alerts and bank ‘Z’“““'
messages. o AR
Bill Pay — Conveniently make payments to people or
companies
Card Management — Displays debit cards that are
linked to your accounts. Select a card to toggle it on Ca'dj?"amm

= m s

7335

or off, report it lost or stolen, or reorder.
Transfers — Displays scheduled transfers and a quick
link to Make a Transfer.

@ Organize dashboard

Jane ~ @ 2076 Cimate Firs 5ank + Prvacy poliey « Member DIC + 51 Equsl Housing Lencer

Bottom of page

My Profile menu — Access Personal settings,

Business management, Account settings or Sign out.

Organize dashboard — Rearrange or show/hide items appearing on your dashboard.
Help (question mark icon) — Access the help menu.

Additional Available Cards:

Under Organize Dashboard click + Add a card.

Accept Online Payments — Use Autobooks to Send an Invoice, Accept a Payment, or Sell Online.

Remote Deposits — Conveniently add funds by taking photos of your check.

Support — Displays information about the institution and provides multiple ways to contact the bank for support.

Business Banking 10 © 2026 Climate First Bank
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Click Organize Dashboard at the bottom of the screen.

Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

Click the X to remove a card from the dashboard.

Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d like to
appear and click < when finished.

5. Click Done once the layout suits your needs.

> Organize dashboard

Jane & ©® 2026 Climate First Bank + Privacy policy + Member FDIC + 2 Equal Housing Lender

PwnNE

CLIMATE
~ FIRST BANK

Organize dashboard
Drag & drop to reorder

[JE8 Dashboard

Accounts
B9 Messages
Accounts =5 ; o
. i Transactions X :: Messages X
2 Transfers
: i Transfers :: Bill pa
J, Remote deposits X Pay X
[] Payments v
i1 Card management X
@ Manage External Accounts
Reports + Add a card
<{ Addacard
& Accept Online Payments
Use Autobooks to get paid TODAY!
&‘ Remote deposits
Displays your most recent remote check deposits from the mabile app.
@ Support
Gives you quick access to start a conversation or to give us a call.
Business Banking 11 © 2026 Climate First Bank
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Organize Accounts

 CLIMATE
FIRST BANK"

Use this feature to change the order of your accounts on the dashboard or update how the account information is

displayed.

1. Click the ellipsis icon next to the Accounts section, then select Organize accounts.

CLIMATE

FIRST BANK

[I& Dashboard

EA Messages L1
(@& Accounts

2 Transfers

&, Remote deposits
Payments v
@) Manage External Accounts

Hi, Jane

Test Customer >

Accounts

NETZEROP 0001 $7,264.20
x4567 Available

e A B A

Transfer Pay a person Pay a bill Message

T, Organize accounts

[=] View (o108 Expanded

[[?y Organize dashboard

Documents

2. Click and hold the 6 dot icon to drag and drop an account to the order you prefer.

3. Click Save.

CLIMATE
FIRST BANK

Dashboard

=3
oo

Accounts

Transfers

N @ O

Remote deposits

[«

Payments v

& =

Manage External Accounts

Business Banking
User Guide

Messages 1]

Organize accounts

Drag to reorder accounts

NETZEROP 0001
E x4567

8MCD 250 0002
T x9999

12

$7,264.20

Available

$100,000.00
Balance

© 2026 Climate First Bank
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Account View

 CLIMATE

FIRST BANK"

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one of the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and Investments.
Displays the total balance for all accounts in each group.

CLIMATE
FIRST BANK

[l2 Dashboard

B9 Messages (1]
(@ Accounts

2 Transfers

&, Remote deposits

[s] Payments v

@ Manage External Accounts

Business Banking
User Guide

Hi, Jane

Test Customer >

Accounts

NETZEROP 0001 $7,264.20
x4567 Available

e & B [H

REVE R

Transfer Pay a person Message

13

T Organize accounts

Compact EXeElllEh]

[ Organize dashboard

=1 View

Documents

© 2026 Climate First Bank
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages from the
institution.

Start a Conversation

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click Start a
conversation, Send us a message, or select the Message quick action button or the Start a conversation icon from the
Dashboard.

CLIMATE
FIRST BANK

Messag es 9] start a conversation

(8 Dashboard

Messages (1] Inbox Filter v

Accounts Welcome! Mar 23
Welcome to our new digital ...

Transfers @]

Climate First Bank

N @ [

We typically reply within 2 hours

[«

Remote deposits
We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-6pm CST.)
Payments v

Send us a message

& =

Manage External Accounts

CLIMATE
FIRST BANK
] Hi, Jane
DE' Dashboard Test Customer >
1 Messages 1]
[9 Accounts Accounts
2 Transfers NETZEROP 0001 $7,264.20 8MCD 250 0002 $100,000.00
*4567 Available x9999 Balance
<, Remote deposits
Payments v —
=3 L NS B
@ Manage External Accounts Transfer Pay a person Pay a bill Message Documents
Reports
. Transactions Q. Messages @]
[# ReferaBusiness
@ MEMO DEBIT $100.00 =& Welcome! - ) ) Mar 23
@ Support Pending Apr 9, NETZERQP 0... &3 Welcome to our new digital banking suite. Now ...
® OUTGOING CUSTOMER WIRET...  $1.65 SR
Pending Apr 2, NETZEROP 0001
Business Banking 14 © 2026 Climate First Bank

User Guide Last Revised April 2026



Digital Banking User Guide ~ CLIMATE

The support team will default as the message recipient. You can change or add recipients by clicking the X to remove or

clicking the + to add others from your company.

You may add transaction, account, or payment details to your message. You can also attach images or other files.

Click Send when done.

CLIMATE
FIRST BANK

[IE  Dashboard

@ K

Accounts

Transfers

n

[«

Remote deposits

Payments v

& =

Manage External Accounts

Reports

[ Refer aBusiness

@

Support

Close/Delete a Message

Messages

Messages (1)

= Welcome!
Welcome to our new digital ...

[] start a conversation

New conversation Cancel

To:  Climate First Ban @®

Climate First Bank

9

We tvnicallv reply within 2 hours

Attach a.. d within 274 hours during
‘s (Mon-Fri, 9am-6pm CST.)

@ Transaction

[ Account

Payment
A, ACH
W

L Wires

& Image or file

Type your message... @

Click the i icon and select Close conversation. Closing a conversation deletes it. You may also see a Trash can icon on

announcements and alerts. Click this icon to delete.

CLIMATE

FIRST BANK

[J8 Dashboard

Messages

@ [

Accounts

n

Transfers

[

Business Banking
User Guide

Messages

Ind

18

Welcome to our new digital

Remote deposits

[3) Start a conversation

Climate First Bank

Climate First Bank

3]

© 2026 Climate First Bank
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

( CLIMATE

FIRST BANK

[2 Dashboard

1 Messages Accounts & Totals
[§ Accounts NETZEROP 0001 $7,264.20 —
x4567 Available
® $7,264.20
2 Transfers 1 account
8MCD 250 0002 $100,000.00
¥, Remote deposits x9999 Balance
INVESTMENTS
Payments v fit $100,000.00
: 1 account
Organize accounts =
@ Manage External Accounts

Account Information

Select an account from the Accounts page or from the Dashboard.

e Transactions card - View recent account activity.
e Click the Download icon to download into CSV, TXT, OFX, QBO or QFX format.
e Use the Printer icon to print.
e Use the Search icon to filter transaction activity.

e Use the Quick Action Buttons to quickly access other features for this account.

e Use the Details card to review account details such as account and routing numbers, account owners, and

important dates.

CLIMATE

FIRST BANK"

NETZEROP 0001 - $7,264.20

x4567 Available
[I8 Dashboard
B4 Messages Transactions 5 Q B s} Ed VAN
T Electronic Stop Alert
E Accounts MEMO DEBIT $100.00 Statements payments preferences
@ Pending Apr9pd $7,365.85
< Transfers @ E
® g e G
<, Remote deposits o
DEPOSIT/CREDIT +$10,000.00 5
[s] Payments v ® b iin $7.470.00 Details
@ Manage External Accounts @ CHARGE $10.00 Account numbers
Feb 16 -$2,530.00 Account number @
Reports Routing number 063117011
@ CHARGE $500.00
[ Refer a Business Fet16 -$2,520.00
Account information
(® Support ® CHARGE $10.00 Owner TEST CUSTOMER
Feb16 -$2,020.00
Date opened 2/12/2026
A CHARGE $2,000.00
Business Banking 16 © 2026 Climate First Bank
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Transaction Details

On the Account home screen, select a transaction to view additional information.

Click Add tags to categorize the transaction.
Click Add notes to include details to accompany the transaction description.

Click the + under Add images to add an image such as an invoice or receipt, or click the icon (if available) to
review check images.

Click Attach to a conversation to attach transaction details to a conversation that can be sent to support or
another user at your company.

Transaction details X

DEPOSIT/CREDIT +$10,000.00
2/18/2026

Add tags

Add notes

Add images

_l’_

[Z]  Attach to a conversation

Similar transactions

February 13 +$1,000.00

Climate First Bank - NETZEROP 0001
DEPOSIT/CREDIT

Transaction category information is automatically generated.

Business Banking 17 © 2026 Climate First Bank
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.
From within the account, select an account to manage, then select Settings.

CLIMATE
FIRST BANK
NETZEROP 0001 - $7,264.20
x4567 Available (®
[J& pashboard
B4 Messages Transactions A @ Q B B L’_'G) &
Documments Electronic Stop Alert
@ Accounts @ MEMO DEBIT $100.00 Statements payments preferences
Pending Apr9(d $7,365.85
2 Transfers :‘3\3 EI
@ OUTGOING CUSTOMER WI... $1.65 Settings Attachtoa
4, Remote deposits REERED o2 S1,365.85 S

e Rename - Change the nickname of the account.

e Display options - Choose to display the account and/or activity in online banking.
e Alerts and cards - Add or modify notifications.

e Documents - Adjust advanced settings for eStatements.

( CLIMATE
FIRST BANK .
< Account details
NETZEROP 0001 Rename
[2 Dashboard
x4567
E4 Messages
Display options
8 Accounts
2 Transfers Display in online and mobile banking ‘)
X, Remote deposits Display activity and transactions ()
+ This account will be visible on the dashboard and account pages
Payments v _ )
= You may set up and receive alerts for this account
& Manage External Accounts
Reports Alerts and cards
[Z ReferaBusiness Balance Transaction
@ Support You do not have any alerts saved
+ Add alert
Documents
Enrolled >
Business Banking 18 © 2026 Climate First Bank
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Electronic Statements

Enroll in eStatements to stop paper documents from being mailed. You will receive an email when your electronic
document is available to view. eStatements are available online for 18 months.

eStatement Enrollment
Click Electronic Statements from the Accounts page or the Dashboard.

NETZEROP 0001 - $7,264.20

x4567 Available

[I2 Dashboard

9 Messages Transactions X g9 Q IE B E® &

Electronic Stop Alert
. Statements payments preferences

Documents

[8 Accounts ® MEMO DEBIT $100.00
Pending Apr9pd $7,365.85
2 Transfers @ El

Click Details to specify which accounts should be enrolled, review the email address, and agree to the Terms and
Conditions.

You may choose to receive your statements for your account(s) delivered via email and made available online
through this site. To enroll your account(s) please follow the steps outlined below:

1. Account(s) and Document Enroliment
All available documents for all active accountd

2. Please review the following email address. If not correct, please update it in the space shown

jhtestuser@email.com

3. Please read the disclosure below. You must scroll to the bottom of the disclosure before agreeing to the terms
listed

E-SIGN Disclosure and Consent Agreement

Our goal is to provide you with as many options as possihlefor recaivina uniir aceaunt
documents. We are required by law to give you certain inf

that you are entitled 1o receive it on paper. We may pre Enroll All Available Accounts and Document Types Shown

= i,

NETZEROP 0001

8MCD 250 0002

Business Banking 19 © 2026 Climate First Bank
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Download eStatements and Notices

Select a document to download and view. You can use the filter to change the type of document, date range, and
account.

CLIMATE Documents
FIRST BANK

eStatements/Notices  Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures

(8 Dashboard

£ Messages

Account(s) Document Type  Date Range

8MCD 250 0002 v All v Most Recent v -
[@ Accounts
'<j Transfers (]  Account Date Type Description Download
. D ANALY BC 0003 03/11/2026 Notice Image NSF Notice March 2026 &

J, Remote deposits

[] ANALYBC 0003 01/07/2026 Notice  ACH Customer Notice January 2026 &
[s] Payments v

You may also click Documents from the Account screen to view notices.

CLIMATE
FIRST BANK
NETZEROP 0001 - $7,264.20
08 Dashboard 4567 Available (®
= ashboar
[  Messages Transactions 4 @ 8] B IE E® &
Electronic Stop Alert
[@ Accounts MEMO DEBIT $100.00 I Doguments I Statements payments preferences
@ Pending Apr9pd $7,365.85
22 Transfers E:?:g E
@ OQUTGOING CUSTOMER WI... $1.65 Satfings Attach to a
Pending Apr2 $7,365.85 conversation

4, Remote deposits

Click the Filter icon to define your parameters and click Apply. Click the Download icon to download your desired
documents.

CLIMATE
FIRST BANK

Documents

[IE Dashboard 5
NETZEROP 0001 (X4567) = Clear all

B Messages
Deposit Enhanced Account Analysis Statement March 2026
[@ Accounts Statement, MMA IND 0002 (x5140)
- ACH Customer Notice March 2026 q;
< Transfers Notice, MMA IND 0002 (x5140) =
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Electronic Statement Enrollment Changes

Need to make changes to your electronic statement enrollment?
Click Electronic Statements on your account page.

( CLIMATE
FIRST BANK

NETZEROP 0001 - $7,264.20

x4567 Available ®
12 Dashboard

B Messages Transactions 2 B Qq E B E6) &
Electronic Stop Alert
Documents
@ Accounts @ MEMO DEBIT $100.00 | Statements I payments preferences
Pending  Apr S $7,365.85
2 Transfers @ I/El
® OUTGOING CUSTOMER WI... $1.65 Settings Attach to a
Pendi Apr 2 conversation
4, Remote deposits il $7.363.83
e Select Sign Up/Changes to update your account enrollment.
o Select Email Settings to change the email the documents will be sent to.
e Select Additional Recipients to set up an additional person to receive eStatements on your accounts.
e Select Disclosures to view/print the eStatements legal information.
CLIMATE Documents
FIRST BANK
eStatements/Notices  Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures
Dashboard
Messages

Instructions: Below is a list of accounts and document types that are available for enrollment in electronic delive
You may place a check next to any document you wish to enroll or place a check next to any account(s) in which

Accounts you wish to enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic
delivery for those applicable documents and/or accounts. No selections will be saved until you select the "Save
Settings” button.

Transfers

. Enroll All Available Accounts and Document Types Shown
Remote deposits

Enroll Accounts
Payments v

NETZEROP 0001
Manage External Accounts

Reports 8MCD 250 0002

Refer a Business

Support
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks. The Stop Payment Service
Fee is displayed before finalizing the request. The stop remains active for six months, after which the payment(s) may
proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-month period ends, or need to
stop an ACH or recurring debit card transaction, please reach out to the bank by phone or through a Secure Message.

Place Stop Payment on a Single Check

1. Select an account and click Stop payments.

CLIMATE
FIRST BANK

NETZEROP 0001 - $7,264.20

x4567 Available ©
[[2 Dashboard

B9 Messages Transactions A 5 Q B B 5] &
Docunierts Electronic Stop Alert
@ Accounts @ MEMO DEBIT $100.00 Statements I payments I preferences
Pending Apr9pd $7,365.85
2 Transfers 5:‘33 IEI
@ OUTGOING CUSTOMER WI... $1.65 Settings Attachtoa
. Pending Apr 2 : conversation
4, Remote deposits 5,363,855
2. Choose A single check. 3. Complete the details and click Submit.
¢ Stop payments Stop payments
NETZEROP 0007 (x4567) < NETZEROP 0001 (x4567)

What do you want to stop?
Check #

= A single check Chesk dae

Stop a single check from being cashed
Select
Arange of checks

Stop a consecutive range of checks from being cashed
Payee
Optional
Check amount
Reason
Select
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Place a Stop Payment on a Range of Checks

1. Select an account and click Stop payments.

CLIMATE
FIRST BANK

NETZEROP 0001 - $7,264.20

x4567 Available @
[12 Dashboard

EA Messages Transactions I T Q B I-_hl Ee &
Documents SE:;Z:::::S Stop :\Ien
(@ Accounts g MemooesIT $100.00 | reyments i prercences
Pending Apr9fd $7,365.85
Z  Transfers @ EI
® OUTGOING CUSTOMER WI... $1.65 Saitinigs Attachto a
. Pending Apr2 i conversation
&, Remote deposits ST, 815
2. Choose A range of checks 3. Complete the details and click Submit.
< . Soppaments <
x4567)

NETZEROP 0001 (x4567)

What do you want to stop?

Start check # - End check #
= A single check
Stop a single check from being cashed
Arange of checks Optional
= Stop a consecutive range of checks from being cashed.
Reason
Select
Business Banking 23 © 2026 Climate First Bank
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Alerts

Set up alerts to be notified about your balance or certain transactions.

Set up Balance and Transaction Alerts

1. Select an account and click Alert Preferences.
2. Select Balances, transactions, and deposits.

( CLIMATE

FIRST EANK

NETZEROP 0001 -

x4567
[l2 Dashboard

E4 Messages Transactions 5 Q
8 Accounts @ MEMO DEBIT $100.00
Pending  Apr 9Fr $7,365.85
2 Transfers
® OUTGOING CUSTOMER WI... $1.65
. Pendin Apr2
', Remote deposits e L2

Documents

 CLIMATE
FIRST BANK"

$7,264.20

Available ()

h B B A

Electronic Stop Alert

Statements payments I preferences I

2| B

Attach to a
conversation

Settings

1. Choose the appropriate Balance or Transaction tab to add your new alert to.

3. Click + Add alert.

CLIMATE
FIRST BANK

Account alerts
NETZEROP 0001 (x4567)

[12 Dashboard

Balance Transaction

B  Messages

[@ Accounts You do not have any alerts saved.
2 Transfers + Add alert

~, Remote deposits

4. Complete the details and select how you’d like to receive the alert.

5. Click Add alert.

Business Banking 24
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Account alerts
NETZEROP 0001 (x4567)

Balance Transaction

You do not have any alerts saved.

Notify me when my balance is :
over ~ | §
Notify by:
[] Text [ ] Email In-App Message

Need to update your contact information?

Cancel

Edit or Delete a Balance and Transaction Alert

2. From within the account, click Alert Preferences.
3. Select Balances, transactions, and deposits.

k CLIMATE
FIRST BANK

NETZEROP 0001 -

x4567
[IlE Dashboard
B Messages Transactions 5 Q M B
Electronic
Hochaents Statements
[8 Accounts ® MEMO DEBIT $100.00
Pending Apr9fd $7,365.85
2 Transfers @ E
@ OUTGOING CUSTOMER WI... $1.65 Settings :ﬁ;t:;z:t)i:n
Pending Apr2
&, Remote deposits 2P ¥7,365.85

4. Toggle between Balance and Transaction tabs to find the alert to modify or delete.
5. Select Edit.

CLIMATE
FIRST BANK
Account alerts
NETZEROP 0001 (x4567)
[I& Dashboard
Balance Transaction
B9 Messages
When balance is over $100.00, notify by in-app message.
[9 Accounts
+ Add alert
Z  Transfers
Business Banking 25
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" CLIMATE
FIRST BANK"

$7,264.20

Available ©

Eo 2

Stop Alert

payments I preferences I

Edit
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6. Modify the details.
7. Click Save or click the trash can icon to delete.

Account alerts

< NETZEROP 0001 (x4567)

Balance Transaction

Notify me when my balance is over :

$ 100.00
Notify by:
] Text [ ] Email In-App Message

Need to update your contact information?

© 2026 Climate First Bank
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Set up Business Alerts

1. Select your profile icon on the Dashboard and click Profile.

CLIMATE
FIRST BANK
Hi, Jane
2  Dashboard
08 Test Customer >
B Messages
Profile
[ Accounts Accounts
Support
2 Transfers NETZEROP 0001 $7,26.4.20 8MCD 250 0002
x4567 Available x49999 Settings
4, Remote deposits
Sign out
Payments v =
= 8 b8 2Ry
@ Manage External Accounts Transfer Pay a person EVEER ] Message Documents

2. Click Alerts.
3. Select the down arrow next to an alert category to see available notifications.
Please note: Active means that an alert is being sent via at least one delivery method.

CLIMATE
FIRST BANK
[[E Dashboard
PERSONAL Alerts
B Messages
@ Profile & User security 5active Vv
(g Accounts
Securit
3 9 ; SY General N
Transfers
LB ,_Q Alerts
i g Business “
e [E] uUser agreement
A
ACH ¥
Payments v b
MANAGE BUSINESS o
@ Manage External Accounts © Positive pay Y
Profile N
Reports < Transfers v
A9, Manage users
[ ReferaBusiness \'i) Wires e
@ Activity
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4. Click the arrow next to an alert to activate email, SMS text, and or in-app notifications.
5. Toggle on your desired delivery method(s).
6. Slick Save. The status will change to Active.

@ Positive pay e
ACH exceptions >
Positive Pay exceptions >
Positive Pay review time ending >
Unmatched reconciliation item >

Unmatched reconciliation item X

Email

SMS

In-app message

Business Banking 28 © 2026 Climate First Bank
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Card Management

Update the status of your debit card or set up card alerts.
1. From within the account, select your debit card under Card management.

CLIMATE
FIRST BANK'

NETZEROP 0001 - $7,264.20

x4567 Available ®
[[2 Dashboard

B9 Messages Transactions 3 5 Q IB B o) &
JochemS Sli:ztr:)::s asr:):nts ref‘:l:::ces
[@ Accounts ® MEMO DEBIT $100.00 S &
Pending Apr9fd $7,365.85
2> Transfers ﬁ EI
® OUTGOING CUSTOMER WI... $1.65 Settings Attachto a
. Pendi Apr 2 conversation
4, Remote deposits SR $1,363.85
DEPOSIT/CREDIT +$10,000.00
[§] Payments - ® o G Card management
@ Manage External Accounts CHARGE $10.00 = dJane 5
@ Feb 16 -$2,530.00 ser eeee eeee 6642, Active
Reports
2. Update the status or set up alerts.
e Use the Toggle to switch the card off temporarily to block debit card transactions.
e Click Alerts and Protection to set up alerts for certain types of transactions, block specific transactions, and
set spending limits.
e Click Report lost/stolen to permanently shut off your card.
e Click Activate new card once you receive it.
Manage card
< ACCT 2 (x7915)
sere wann vone QROT. Active m
Card services
@ Alerts and protection »
/N Report lost/stolen >
_’6"| Activate new card
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Transfers

Move money between internal accounts.

Submit a Transfer
1. From the Dashboard, click Transfer or click Make a Transfer from the Transfers page.

CLIMATE
FIRST BANK

Hi, Jane

Test Customer >

[[2  Dashboard

B Messages

[8 Accounts Accounts

(_.-—)_' Transfers NETZEROP 0001 37,26.4.20 8MCD 250 0002 $100,000.00
x4567 Available %9999 Balance

, Remote deposits

Payments v 8 "0\ E El.q] lﬁ

Manage External Accounts Transfer Pay a person Pay a bill Message Documents

& =

CLIMATE
FIRST BANK

[[8 Dashboard

Transfers —

EJ Messages < Make a transfer
[8 Accounts =
'-(_“) Transfers No transfers scheduled, April 2026 D@
Schedule a future or recurring transfer so you don't have to worry about it later.
L, Remote deposits SUN MON TUES WED THUR  FRI SAT
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2. Select your From and To accounts and enter the amount to transfer.
3. Click More options to set up a recurring frequency, select a future date, or add a memo if applicable.
4. Click Submit.

CLIMATE
FIRST BANK

Transfer

o
[I8 Dashboard Choice Checking

$39.03
B9 Messages (1]
INTERNAL 1150
To >
[§ Accounts o
2 Transfers
Amount 5 0.00
4, Remote deposits
@ Manage External Accounts More options

[ ReferaBusiness

(@ Support

Edit or Delete a Transfer

1. Navigate to the Transfers card on the Dashboard or the Transfers page and select the transfer to edit or delete.

( CLIMATE
FIRST BANK

[l Dashboard

B Messages 1] Teansrers Z Make a transfer
[8 Accounts “PS $1.00 to INTERNAL 1150 ; '
On Apr 30, from Choice Checking
April 2026 <) (>
2 Transfers ;
|
Transfers
Z Make a transfer
Scheduled transfers
$1.00 to INTERNAL 1150
On Apr 30, from Choice Checking
See more
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2. Modify details and click Save or select the trash can icon to delete.
(\ CLIMATE
FIRST BANK
Transfer w
o
(8 Dashboard Choice Checking
$39.93
B9 Messages @
INTERNAL 1150
[® Accounts To 489.90
2 Transfers
Amount $ 1.00
., Remote deposits
&€ Manage External Accounts Frequency Once >
[Z ReferaBusiness piite April 30 >
() Support
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Positive Pay
Enter Issued Items Manually

1. Select Positive Pay from the navigation pane.

Please note: If you have multiple payment features activated, select the Payments menu first.

2. Click + Add checks

CLIMATE
FIRST BANK

Positive pay

[I8 Dashboard

3 Messages Check entries 4 Add checks
[8 Accounts
Work check exceptions
~
< Transfers
‘L Remote deposits Your check uploads will display here Seltings
Manage templates
[s] Payments ~
Bill pay
Positive pay
ACH
Wires
3. Select Add your checks manually.
< Add checks
Eﬂ Add your checks manually >
. Select template Select template >
. Choose associated account () Select »
. Upload file (@ Default template formatting guide

Max 500 items per file

T

—

Drag and drop file here, or browse

After submission, please allow time for processing

Business Banking 33 © 2026 Climate First Bank
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4. Select the account the checks were written against.
CLIMATE
FIRST BANK'
Positive Pay
[I8 Dashboard
Select account
B Messages (1)
@ Accounts Select the account your checks were issued from
2 Transfers B
Q. Search accounts =
2, Remote deposits
~ NETZEROP 0001 (x4567,
Earments $7,264.20 avai :\b‘.e(x ) >
Bill pay
5. Enter the Check number, Check amount, Payee, Type, and Check date.
For check Type, select Debit for a check you have issued, or Void to invalidate a previously entered issued item.
6. Click Save and enter another if you have more checks or click Review if done.
CLIMATE
FIRST BANK'
Positive Pay
[ Dashboard
Enter checks
NETZEROP 0001 x4567
E4 Messages 1]
[8 Accounts Check number 5589 =
410
2 Transfers
Check amount $ 1.00
¥, Remote deposits
[5] Payments ~ Payee Vendor One E
10/35
Bill pay
Paositive pay Type Debit v
el Check date Select >
Wires
Save and enter another _
&) Manage External Accounts
Reports
[ Refer a Business
@ Support
Jane b @ 2026 Climate First Bank = Privacy policy + Member FDIC + 2 Equal Housing Lender ?
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7. Review the details you entered. Select the item if you need to edit the item. Click Enter another to go back and
include additional checks. Click Approve to Confirm.

CLIMATE
FIRST BANK

Positive Pay

[IE8 Dashboard
Review checks

B4 Messages (1]
NETZEROP 0001
[@ Accounts Account w567
2 Transfers Upload summary
Y, Remote deposits Total items 1
Total amount $1.00
Payments ~
DATE  PAYEE/AMOUNT CHECK #
Bill pay e $1.00 - )
9 Vendor One
Positive pay

ACH Enter another -

8. Your check file will appear on the Positive Pay dashboard in a Pending status. Click Review & approve.

CLIMATE
_ FIRST BANK

Positive pay

[l  Dpashboard

B9 Messages (1] Check entries -+ Add checks
[@ Accounts ™ PosPayManualEntry_JHATes0001_260409.txt NETZEROP Review &
oc0 appiave Work check exceptions
Pending

n

Transfers

9. Review the details and click Approve. If errors exist, click Cancel and re-enter the issued items.
10. Review the confirmation and click Done.

Please note: If you chose to Cancel an upload, the status will show as Unapproved. Please ensure you re-enter the
correct items and follow the steps to approve the upload. Unapproved files will be removed after 7 days.

FIRST BANK

( CLIMATE

Review checks

[I8 Dashboard
File upload summary

F1 Messages (1]
File name PosPayManualEntry_JHATes0001_260409.txt
(& Accounts Total items 1
Total amount ~ $1.00
2 Transfers
DATE  PAYEE/AMOUNT CHECK # “
Y, Remote deposits
AR §1.00
9 00000005589
EI Payments ~ Vendor One
v
4 >
Positive pay If any modifications are needed, cancel this upload and resubmit with corrected issued item(s).
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The issued items file status will now show as Successful.

( CLIMATE

FIRST BANK

Positive pay

[I8 Dashboard

E9 Messages (1] Check entries -+ Add checks
@ Accounts B PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 Just uploaded
Successful Work check exceptions
2> Transfers
Settings
L, Remote deposits

Manage templates
Payments ~

[l

Create an Issued Items Upload Format

1. Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Manage templates and click the + sign.

CLIMATE

FIRST BANK'

Positive pay

[18 Dashboard

Messages (1] Check entries 4 Add checks

=
(@ Accounts E‘ PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 Just uploaded

Successful Waork check exceptions
2 Transfers
Setti
<, Remote deposits —
Manage templates
[s] Payments ~
< Manage templates +
Mo templates saved
+ New template
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3. Select the format of your file.

Delimited:

a) Enter a name for this upload format.

b) Choose your amount format, field delimiter and text qualifier.

c) Enter the column number from your file into the corresponding field. Leave any columns you’re not using blank.
Please note: Some fields may require additional configuration. Click the arrow to adjust those fields.
Click Review and then Save. Click Done.

< Create delimited template R
Payee ,
Max 35 characters ‘ Col # ‘
Template name | Template name
0/50 . ) ( 5
Debit/credit ‘ Col # ‘
Amount format No format validation »
Void indicator Col # >
Field delimiter () Comma () >
Text qualifier () None > EE—
Void date ‘ col # ‘ >
Column order
Enter which column each label appears in your file. Leave any columns you're not using blank. i §
Payee address 1 ‘ col # ‘
LABEL COLUMMN NUMBER CONFIGURATION(S) L
Item Number [ ] |
Required Col # ]
Payee address 2 ‘ col # ‘
Item Amount [ ) |
Required Col # ) )
Payee address 3 ‘ col # ‘
Account number : EE—
‘ Col # ‘ Payee address 4 ‘ col # ‘
Account : > [
type ‘ Col # ‘ Stop indicator ‘ Col # ‘ ?
Issue date ‘ Col # ‘ > cancel
Business Banking 37 © 2026 Climate First Bank
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Fixed Position:
a) Enter a name for this upload format.
b) Choose your amount format.
c) Enter where each label starts and ends in your file. For example, if the item number is the first six characters in
your file, the beginning number would be 1 and the end would be 6.

< Create fixed position template —

Debit/credit ‘ Begin ‘ End ‘ ?
Template name | Template name

0/50 —_—

Void indicator ‘ Begin ‘ End ‘ ?
Amount format (O No format validation » ' E—
Label position Void date Begin End >
Enter where the label position begins and ends in your file. Leave columns you're not using blank | |
LABEL BEGIN END CONFIGURATION(S)
Item Number (] Payee address 1 Begin End
Required Begin End | |
Item Amount R | Payee address 2 Begin End
Required Begin End
Account number ‘ Begin ‘ End ‘ Payee address 3 ‘ Begin ‘ End ‘
Account type ‘ Begin ‘ End ‘ > Payee address 4 ‘ Begin ‘ End ‘
Issue date ‘ Begin ‘ End ‘ > Stop indicator ‘ Begin ‘ End ‘
Pa —
‘.u1a!:'.33?5 characters ‘ Begin ‘ End ‘ Cancel

4. Click Review and then Save.
5. Click Done.

Your upload template will be listed under the Manage Templates page and can be edited or deleted at any time.

Click the + to add more templates if necessary.

< Manage templates +
Property Management 5
Delimited
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Upload an Issued Items File

1. Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click + Add checks.

CLIMATE
FIRST BANK

Positive pay

[12 Dashboard

Messages Check entries I 4+ Add checks I

=
(@ Accounts =) PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 Just uploaded )
Successful Work check exceptions
2 Transfers
B Settings
., Remote deposits

Manage templates

[§] Payments ~
1. Click Select Template to choose your upload format template.
2. Click Choose associated account to select the account the checks were written against.
3. Browse for your issued items file or drag it to the designated area.
4. Click Submit.
< Add checks
@ Add your checks manually >
. Select template Select template »
. Choose associated account Select >
Upload file (® Default template formatting guide
Max 500 items per file
g
Drag and drop file here, or browse
After submission, please allow time for processing
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3. Your uploaded file will appear on the Positive Pay dashboard in a Pending status. Click Review & approve.

CLIMATE
FIRST BANK

Positive pay

N8 Dashboard

1 Messages (1) Check entries -+ Add checks
(9 Ascailiits [y arp3.csv NETZEROP 0001 Réiew & 2pproNg: >
Pending Work check exceptions
]
& Transfers [y PosPayManualEntry_JHATes0001_260409.txt NETZERGP 0001 15 mins ago
Successful Settings
4, Remote deposits

Manage templates

=)

Payments ~

4. Review the details and click Approve. If errors exist, click Cancel and re-enter the issued items.
5. Review the confirmation and click Done.

Please note: If you chose to Cancel an upload, the status will show as Unapproved. Please ensure you re-enter the
correct items and follow the steps to approve the upload. Unapproved files will be removed after 7 days.

CLIMATE
FIRST BANK

Review checks

[I12 Dashboard
File upload summary

£ Messages (1]
File name arp3.csv
[® Accounts Totalitems 3
Total amount  $142.72
2 Transfers
) DATE  PAYEE/AMOUNT CHECK # -
4, Remote deposits
SEP
$25.37
00000000588
Payments ~ 2,? Vendor 1
Bill pa: s 30.33
pay 28 $ 00000000589
2025 Vendor 2
Positive pay
SEP
87.02
29 $ 00000000560
ACH s Vendor3

Wires
Cancel

@ Manage External Accounts If any modifications are needed, cancel this upload and resubmit with corrected issued item(s).

[Z]  Danaria

The issued items file status will now show Successful.

Check entries

B arp3 3.csv Basic 0088 Just uploaded
Successful

iy PosPayManualEntry_admin_260127 txt 30
Basic 0088 mins

Successful ago
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Work Exception Items

Work Check Exceptions

1. Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Work check exceptions.

FIRST BANK

( CLIMATE

[I2 Dashboard

Messages 1]

@ O

Accounts

Transfers

N

Remote deposits

[«

&2

Payments ~

Positive pay

Check entries 4 Add checks
D arp3.csv NETZEROP 0001 Just upl d

Successful Waork check exceptions
D PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 15 mins ago

Successful Settings

Manage templates

3. Review your exception(s). Click the check number to see additional details.

E

Check the box to Pay the item or leave the box unchecked to return.

5. Click Submit when done.

CLIMATE
FIRST BANK

[I8 Dashboard

B[ K

Accounts

Transfers

n

G

Remote deposits

fe]

Payments ~
Bill pay

Positive pay

ACH

Wires

€D Manage External Accounts

Business Banking
User Guide

Messages (1]

< Work check exceptions

Account: ABC BUSINESS (x8308) >

(D selectany check exceptions you would like to pay. Exceptions not decisioned will have the default decision applied after cutoff.

PAY  PAYEE/AMOUNT CHECK #/REASON
$3.00 = 0000001103
@ @ NotIssued
$4.00 = 0000001104
Pay

@ Not Issued

- $5.00 = 0000001105
0 @ Notlssued

Returning 1 Paying 2
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Work ACH Exceptions

1. Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Work ACH exceptions.

( CLIMATE

FIRST BANK

Positive pay

[I2  Dashboard

Messages Check entries -+ Add checks
<]
E Accounts B arp3.csv NETZEROP 0001 Just uploaded
Successful Work check exceptions
-
& Transfers [ PosPayManualEntry_JHATes0001_260409.xt NETZEROP 0001 15 mins ago @  Work ACH exceptions
Successful
&, Remote deposits
[§] Payments ~ Settings
Manage templates
Bill pay

3. Review your exception(s). Click the exception title to see additional details.
4. Check the box to pay the item or leave the box unchecked to return.
5. Click Submit when done.

CLIMATE
FIRST BANK
< Work ACH Exceptions
[IE  Dashboard .
Account: Business Account (xx123) >
E4  Messages (1]
[§ Accounts
PAY PAYEE/AMOUNT/DESCRIPTION SEC/REASON
Py
& Transfers $562.41 Debil oo
AXIS CORP- PAYMENT AXIS CORP @ Debitenot alowed
L, Remote deposits Return -
[§] Payments ~ §54.54 Debit PPD
GEI TECHNOLOGIES- IT SERVICE GEI TECHNOLOGIES @ Debite not allowed
@ Debits nol allowe
Return
Bill pay
$1,565.41 Debit —
Positive pay ALLIANCE LLC- INVOICE ALLIANCE LLC ® Debits not allowed >
Return
ACH $99,999.00 Debit —_—
Failed Company- FAILRECUR Failed Company . >
Wi (@ Debits not allowed
ires Return

@ Manage External Accounts -

Business Banking 42 © 2026 Climate First Bank
User Guide Last Revised April 2026



Digital Banking User Guide R
Delete or Void Issued Items

Manually Deleting or Voiding Issued Items

1. Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click + Add checks.

(\ CLIMATE

FIRST BANK

Positive pay

[I8 Dashhoard

E2 Messages Check entries 4+  Add checks
8 Accounts
Work check exceptions
2 Transfers
ik
Setti
LL Remote deposits Your check uploads will display here Ellings
Manage templates
[§] Payments A
Bill pay

3. Select Add your checks manually.

< Add checks

@ Add your checks manually >
. Select template Select template >
. Choose associated account Select »
. Upload file (® Default template formatting guide

Max 500 items per file

&

Drag and drop file here, or browse

After submission, please allow time for processing
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4. Select the account the checks were written against.
5. Enter the Check number, Check amount, Payee, Type, and Check date.
6. For check Type, select Void to invalidate a previously entered issued item.
7. Click Save and enter another if you have more checks or click Review if done.
< Select account < Enter checks

NETZEROP 0001 x4567

Select the account your checks were issued from 5589 :
Check number v
4/10
Q_ Search accounts o
Check amount S 1.00
NETZEROP 0001 (x4567) >
$7,264.20 available a
-
Payee Vendor One .
10/35
Type Void v
Check date Select >

Save and enter another _

8. Review the details you entered and click Approve to continue.
9. Click Approve to confirm.
10. Review the confirmation and click Done.

( CLIMATE

FIRST BANK

Positive Pay

[J8 Dashboard
Review checks

E3 Messages 1]
NETZEROP 0001
[8 Accounts Agcaunt wase7
2> Transfers Upload summary
L, Remote deposits Total ftems 1
Total amount $1.00
[s] Payments ~
DATE  PAYEE/AMOUNT CHECK #
Bill pay - — - )
9 Vendor One
Positive pay
ACH Enter another -
Wires
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11. Your check file will appear on the Positive Pay dashboard in a Pending Status. Click Review & approve.

CLIMATE
FIRST BANK

Positive pay

8 Dashboard

F Messages o Check entries +  Add checks
a PosPayManualEntry_JHATes0001_260409.txt NETZEROP Review &
8 Accounts dici .
approve Work check exceptions
Pending
2 Transfers
s Settings
&, Remote deposits

Manage templates

=]

Payments ~

12. Review the details and click Approve. Click Cancel to go back if modifications are needed.
13. Review the confirmation and click Done.

CLIMATE
FIRST BANK

Review checks

(8 Dpashboard
File upload summary

E9 Messages (1]
File name PosPayManualEntry_JHATes0001_260409 txt
[@ Accounts Total items 1
Total amount  $1.00
22 Transfers
DATE  PAYEE/AMOUNT CHECK # “
4, Remote deposits
AR 1.00
9 $ 00000005589
Payments ~ Vendor One
v
4 >
Positive pay If any modifications are needed, cancel this upload and resubmit with corrected issued item(s).

The issued items file status will now show as Successful.

CLIMATE
FIRST BANK

Positive pay

8 Dashboard

1 Messages 1) Check entries 4+ Add checks
(@ Accounts B PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 Just uploaded
Successful Work check exceptions
2 Transfers
: Settings

¥, Remote deposits
Manage templates

Payments ~

Business Banking 45 © 2026 Climate First Bank

User Guide Last Revised April 2026



Digital Banking User Guide GETE

Uploading a file to Delete or Void Issued Items

To utilize this feature, please ensure that your Issued Items Upload format includes the Void field. Navigate to the Create
an Issued Items Upload Format section of this guide for more information

1. Select the Payments menu and click Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click + Add checks.

CLIMATE
FIRST BANK

Positive pay

[ Dashboard

B9 Messages Check entries 4 Add checks

Accounts
Work check exceptions

2 Transfers
b

J, Remote deposits Your check uploads will display here Settings
Manage templates
[s] Payments A
Bill pay
3. Choose your upload format template. Please ensure that this format includes the Void field.
4. Select the template you want to use.
5. Select the associated account the checks were written against.
6. Upload your issued items file.
7. Click Submit.
< Add checks
[ Add your checks manually >
. Select template Select template >
. Choose associated account @ Select »
. Upload file (© Default template formatting guide
Max 500 items per file
Iy
Drag and drop file here, or browse
After submission, please allow time for processing.
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8. Your uploaded file will appear on the Positive Pay dashboard in a Pending status.
9. Click Review & approve.

( CLIMATE

FIRST BANK

Positive pay

[I2 Dashboard

E4 Messages (1] Check entries 4 Add checks
[ Accounts [y arp3.csv NETZEROP 0001 Review & approve >

Pending Waork check exceptions
-
€ Transfers [y PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 15 mins ago

Successful Settings
4, Remote deposits

Manage templates
[§] Payments ~
Bill pay

10. Review the details and click Approve.
11. Review the confirmation and click Done.

CLIMATE
FIRST BANK

Review checks

[J2 Dashboard
File upload summary

B Messages [1]
File name arp3.csv
[ Accounts Total items 3
Total amount  §142.72
2 Transfers
DATE  PAYEE/AMOUNT CHECK # -
4, Remote deposits
£
$25.37
00000000588
Payments ~ 27 Vendor 1
Bill pa S 30.33
pa 28 $ 0000000058%
oo Vendor2
Positive pay
.
$87.02
ACH 29 Vendor 3 00000000560
v
< >

Wires
Cancel

@ Manage External Accounts If any medifications are needed, cancel this upload and resubmit with corrected issued item(s).

The issued items file status will now show Successful.

CLIMATE

( FIRST BANK

Positive pay

J8 Dashboard

FA Messages [1] Check entries +  Addchecks
@ Keoouris |‘_b‘ arp3.csv NETZEROP 0001 Just uploaded

Successful Work check exceptions
-
& Transfers [ PosPayManualEntry_JHATes0001_260409.txt NETZEROP 0001 15 mins ago

Successful Settings
&, Remote deposits

Manage templates
[f] Payments ~
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ACH

Create a Batch Manually

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Create ACH.

CLIMATE
FIRST BANK

[I8 Dashboard

History A =
B2 Messages A 2
Create ACH Upload ACH Pay taxes Setimpart
[@ Accounts layouts
2 T
< Transfers a0
Search
recipients

3. Enter the Batch name and select the ACH company to originate the payment from.

( CLIMATE

FIRST BANK

[18 Dashboard

Create ACH

Batch name Payroll
E9 Messages
[@ Accounts Company Select company
2 Transfers
c |
[s] Payments e
Bill pay

4. Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if necessary.

5. Click Add recipients. Select Add Manually.

< Create ACH
Batch name Payroll .
g < Add recipients
Company CFTestCo >
Choose how you'd like to add recipients to your batch. Only one method can be used when
creating the batch.
Company ID
SEC PPD > = Add manually
Entry description PAYROLL > |1| Import from file
Discretionary data TEST BATCH >
Recipients Add recipients >
Cancel
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6. Enter the Recipient name, the Amount to pay them, transaction type (Credit or Debit), and account
information. A Credit will send money to the recipient. A Debit will pull money from the recipient.

7. Click Optional fields to enter a recipient ID number or addenda information.

8. Check the Prenote box to create a zero dollar batch for this transaction. A Prenote is used to validate the
recipient's account information prior to sending the associated batch (optional).

9. Check the Hold box to prevent this transaction from processing with the other transactions in the batch
(optional).

10. Click + Add another recipient to enter another recipient or to balance your file.

11. Click Save recipient when done adding recipients to the batch.

CLIMATE
FIRST BANK

< Recipients

(I8 Dashboard .
New recipient A

Y Amount Credit/ Debit
Messages

& Recipient name 8 0.00 Credit
[§ Accounts ; g — Account type
‘ Account number Routing number Q Account type  ~
2 Transfers . !
Optional fields v || Prenote [ | Hold
[§] Payments ~ - -
Bill pay
+ Add another recipient
Positive pay
ACH

12. Click Create batch, review the confirmation.

13. Click Done.
< Create ACH

Batch name Payroll

Company CF TestCo >
Company ID

SEC PPD >
Entry description PAYROLL >
Discretionary data TEST BATCH »
Recipients 2 recipients >

Cancel -
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The
that

batch will appear under the Active tab in a Ready status. If you created a prenote, you will see an identical batch
starts with PNT.

Please see the Initiate a Batch section for steps on how to send the payment.

CLIMATE
FIRST BANK
Dashboard
Active Histor =
Messages (1] ¥ PN
Create ACH Upload ACH Pay taxes ST;;:;':“
Accounts Payroll Siitn
Ready CF Test Co s
Transfers
Search
recipients
Payments ~
i April 2026 AT
Bill pay

Set Import Layouts

You

can import data from a file, such as Microsoft® Excel® or Notepad. Before importing your file, define the Import

Layout so the system can read the file data.

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Set Import layouts.

CLIMATE
FIRST BANK
[J2 Dashboard
&1 Messages o Active History A\_) 1 2‘""3'3
Create ACH Upload ACH Pay taxes Sf;y':‘;:"
[@ Accounts | L |
AR
2 Transf
« ransters Sedrchi
A recipients
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3. Choose your file type.

CSV or Delimited

Enter the column numbers from your file that correspond with the field names. Leave fields blank if they do not appear
on your file. Enter the characters from your file to indicate what a Checking, Savings, Debit, and Credit equal if
applicable. These fields are case sensitive. Click Save.

< File layouts ~ Column
Account type 6 \
Ccsv Tab delimited Fixed position
@ Enter the column positions of each label as it is placed within your file. If you ~ Column
are not using a label then leave it blank. Transaction type 5 ‘
Column
Name 1 ‘
Checking equals (o} ‘
~ Column \
Account number 3 ‘
Savings equals S \
~ Column ————
Routing number 2 ‘
Debit equals Debit ‘
1D number ‘ Column ‘
Credit equals Credit ‘
~Column ———— .
Amount 4 ‘
C Resetfile layout
Use transaction code
~ Column Cancel
Account type 6
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Fixed Position

Enter the beginning and ending character positions from your file into the corresponding fields. Leave fields blank if they
do not appear on your file. Enter the characters from your file to indicate what a Checking, Savings, Debit, and Credit
equal if applicable. These fields are case sensitive. Click Save.

< File layouts Use transaction code
csv Tab delimited Fixed position
~ Start - End
Account type ‘ 66 66 ‘
@ Enter the column positions each label begins and ends with as it is placed
within your file. If you are not using a label then leave it blank
(~ Start End ~ Start . ~End
Name 1 22 Transaction type 35 36 ‘
( Start v End )
Account number 38 54 Checking equals ‘ c ‘
( Start v End )
Routing number 56 64 Savings equals ‘ s ‘
~ Start ~~ End 3
1D number 68 82 (
Debit equals DR
~ Start ~ ~ End N
Amount 24 33 R
Credit equals ‘ CR ‘
Use transaction code
~ Start 5~ End —— Cancel
Account type 66 66
Once the format is saved, you can import your file. Please see the Import an ACH File section of this guide.
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Upload a NACHA File

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Upload ACH.

{ CLIMATE
\ FIRST BANK

| Dashboard
Histor A =
| Messages y A, L
Create ACH Upload ACH Pay taxes Setimport
[N d layouts

| Accounts

Transfers

Search
A recipients

3. Browse for your file and click Upload. Review your file for proper formatting if you receive an error.

( CLIMATE

FIRST BANK
< Upload ACH
o]
(8 Dashboard Upload your NACHA formatted files below to create new ACH batches
B2 Messages
(@ Accounts i
; [ climate txt o

2 Transfers | -
Payments ~

Bill pay Recent uploads @

Positive pay No recent uploads found at this time.

ACH

4. The batch will appear under the Active tab in a Ready status.
Please Note: A generic name will be given to an uploaded batch. Select the batch and click Edit if you wish to change
the name.

Please see the Initiate a Batch section in this document for steps on how to send the payment.

( CLIMATE

FIRST BANK

(12 Dashboard

Active Histor =
Messages (1] Y L T ) @

Setimport
layouts

Create ACH Upload ACH Pay taxes

=
[® Accounts Payroll $1.00

Ready CF Test Co PPD
2 Transfers
0000003 0,03 re?:i;:‘ls
Paymems -~ Ready CF Test Co PPD
April 2026 2
Bill pay
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Import an ACH File

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click Create ACH.

( CLIMATE

, FIRST BANK"

I8 Dashboard

Histol A =
9 Messages (1] H - || i";
Set import
Create ACH Upload ACH Pay taxes ki
[@ Accounts .
2 Transfers
Search
A recipients

3. Enter the Batch name and select the ACH company to originate the payment from.

CLIMATE
FIRST BANK

Create ACH

[ Dashboard
Batch name Payroll

Messages [1]

Company Select company >

& O

Accounts

Transfers

0

Cancel
Payments ~

=]

4. Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if necessary.
5. Click Add recipients.

¢ Create ACH

Batch name Payroll

Company CFTestCo »
Company ID

SEC PPD >
Entry description PAYROLL »
Discretionary data TEST BATCH »
Recipients Add recipients >

Cancel
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6. Choose Import from file.

Please note: An import layout must be set prior to importing a file. Please see the Set Import Layout section of this
guide for more information.

7. Select your file type and browse for your file. Click Save.

8. Click Create batch.

< Import recipients

@3 File layouts >

File type Ccsv v

[ sample ACH Impor werqt without Offset.csv [

Cancel -

After submission, please allow time for processing.

The batch will appear on the ACH page under the Active tab in a Ready status.

Initiate a Batch

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

CLIMATE

FIRST BANK

[ Dashboard
EA Messages ) Active History o A‘_) ll, @
Create ACH Upload ACH Pay taxes sf:;:‘;:n
[® Accounts Bonus 50.06
Ready CF Tesi Co PPD
2 Transfers A
Payroll §10,000.00 mif;;"{g
& Remote deposits Ready CF TestCo PPD
E P t April 2026 P
ayments s
2. Select the batch in a Ready status and click Review and initiate.
IMPORTANT: If dual control is activated, you cannot initiate a batch that you created or edited. A second user will
need to complete this step.
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Batch details

Payroll  Ready

(® Credits © Debits
$1.00  $1.00

Recipients 2 recipients >

Company CF Test Co
Company ID 1111222222
SEC code PPD
Description PAYROLL
Discretionary TEST BATCH

Batch restricted (7)) No

[Z) Attach to a conversation

3. Select the recurring Frequency if applicable, and the Effective date.

4. Check the Reset amounts to $0.00 after processing if you’d like to clear out the dollar amounts in the template
after processing (optional).

5. Click Initiate. You may be asked to authenticate.

6. Review your confirmation and click Done.

CLIMATE
FIRST BANK
Initiate ACH
(8 Dashboard
Payroll
E3  Messages L]
(%) Credits () Debits
[E Accounts S'] 00 S'l 00
2 Transfers
Show details v
4, Remote deposits
Effective date Apr2d >
[s] Payments ~
Reset amounts 1o $0.00 after processing O
Bill pay
— e (D

| AGH

The batch will appear in an Initiated status under the Active tab.

Please note: Batches in an Initiated status may be uninitiated up until our cut off. Please see the Uninitiate a Batch
section in this document for more information.

The batch will return to a Ready status after processing and may be reused, edited, or deleted.
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Initiate Multiple Batches

1. Select ACH from the navigation pane.

Please note: If you have multiple payment features activated, select the Payments menu first.
2. Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.

CLIMATE
 FIRST BANK
[JE Dashboard
Acti Hist A =
B9 Messages He Ll - 263 S
Create ACH Pay taxes SR Sf:za_rch
layouts recipients
@ Accounts Tax FD Quarterly $1.00
Ready CF TestCo CccD
2 Transfers April 2026 DG
Payroll $1.00
. Ready CF TestC PPD
o, Remote deposits ==X o SUN MON TUE WED THUR FRI  SAT
Bonus $2.00 1 2 3 4
P t - - :
ShAL L Ready CF TestCo PPD
: 7 3 ) i
Bill pay ’
Positive pay
CLIMATE
FIRST BANK
[[2 Dashboard
= Messages 2 selected: | > Initiate Cancel 9,
Create ACH Pay taxes SEmIEE Sc'ea.rch
layouts recipients
(8 Accounts = Tax FD Quarterly $1.00
Ready CF TestCo CcCcD
2 Transfers April 2026 < >
Payroll $1.00
RZad CF Test Co PPD
<, Remote deposits d SUN MON TUE WED THUR FRI  SAT
Bonus $2.00 1 2 3 4
P t
AT Ready CF Test Co PPD
= 9 O
Bill pay b 6 8 9 10 11
o 12 . 14 15 16 17 18
Positive pay
3. Enter the Effective date and check the Reset to $0 box if desired for each batch.
4. Click Initiate. You may be asked to authenticate.

5. Review your confirmation and click Done. The batches will appear in an Initiated status under the Active tab.
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CLIMATE
FIRST BANK
[IE Dashboard Initiate batches
B Messages o Payroll $1.00
Accounts Effective date =] ‘ [] Resetto$0
2 Transfers
&, Remote deposits Bonus $2.00
Payments ~ Effective date B ‘ [ ] Resetto$o
Bill pay
Positive pay

Uninitiate a Batch

1. Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Select the batch in an Initiated status.

CLIMATE
FIRST BANK
[J2 Dashboard
Acti H =
B4 Messages [1] e tereny — \11 :‘}3
Create ACH Upload ACH Pay taxes Sf‘ \mpact
ayouts
[8 Accounts Payroll $1.00
| Initiated ~ CF Test Co PPD
2 Transfers AR
Bonus $0.06 Search
recipients
\L Remate deposits Ready CF TestCo PPD
3. Click Uninitiate, and confirm.
Batch details we X
The payment will return to a Ready status Payroll (I
and will not process. ® creats © peons
$1.00  $1.00
a Effective date
Apr 24
Recipients 2 recipients »
Company CF Test Co
Company ID 1111222222
SEC code PPD
DESCI’\D‘UOI’\ PAYROLL
Discretionary TEST BATCH
Batch restricted (D) No
[Z) Attach to a conversation
Uninitiate
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Edit or Delete a Batch

Please note: Batches in an initiated or processed status cannot be edited or deleted. Please uninitiate the batch first or
contact the bank for assistance.

Select the batch.

Select the ellipsis icon to delete the batch.

Click Edit to modify the batch header information.

Click Recipients to add, delete, or modify the recipient(s) account information or payment amount(s).
Click Mark as pending to flag the batch ready for initiation by another user at your company.

vk wnN e

Batch details

Payroll  Ready

@ Credits © Debits

$1.00 $1.00

Recipients 2 recipients >

Company CF Test Co
Company ID 1111222222
SEC code PPD
Description PAYROLL
Discretionary TEST BATCH

Batch restricted (1) No

E Attach to a conversation

Business Banking 59 © 2026 Climate First Bank
User Guide Last Revised April 2026



Digital Banking User Guide R

Pay Taxes

1. Select ACH from the navigation pane, then click Pay taxes.
Please note: If you have multiple payment features activated, you will select the Payments menu first.

CLIMATE
FIRST BANK

[J2 Dashboard

B9 Messages Active History ‘A;) i' @

Create ACH Upload ACH Pay taxes Set import
. layouts

[@ Accounts

A

Search
recipients

%2 Transfers

2. Enter a Payment name, and enter the Tax period 4. Select the ACH Company to originate the
in MM/YY format. payment from, the Pay from account, the Pay to
3. Click Next. account, and enter your Taxpayer ID.
5. Click Next.
< Pay taxes < Pay taxes

° Payment details Edit
Federal, Tax FD Quarterly, January 2026

Tax authority - . From and to accounts

. Payment details

Company Select company >
Payment name Tax FD Payment name

Pay from Select from account >
Tax period MM/YY Pay to Select receiving account >

- Taxpayer ID Taxpayer ID
. From and to accounts Edit Back -

. Tax code and amounts Edit . Tax code and amounts Edit

6. Look up the Tax code, enter the Amount, and click Create payment.
7. Review your confirmation and click Done.

CLIMATE
FIRST BANK

< Pay taxes

[8 Dashboard
° Payment details Edit

B9 Messages o Federal, Tax FD Quarterly, January 2026
° From and to accounts Edit

(8 Accounts From NETZEROP 0001, to Bank of America
2 Transfers . Tax code and amounts
1, Remote deposits Tax code Lookup tax code >
[5] Payments ~ Amount $ 0.00

Bill pay

Back
Positive pay
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The tax payment batch will appear under the Active tab in a Ready status. Please see the Initiate a Batch section in this
document for steps on how to send the payment.

CLIMATE
_ FIRST BANK

[JE Dashboard
Messages o Active History ‘A_) @ m

Setimpart Search

Create ACH Pay taxes
layouts reciplents

Tax FD Quarterly $1.00
Ready CF TestCo cco

Accounts

n @ [

Transfers April 2026 >

History

Select this tab to review batches that have been processed.

CLIMATE
FIRST BANK

[12 Dashboard

Acti Hists A, =
E Messages [1] ove eleny T > @ AR
Create ACH Pay taxes Sehimport el
layouts recipients
8 Accounts wia  payroll2.54 $1,868.00
13 MIDWEST MOTORS PPD
2 Transfers April 2026 ) (>
Msn 0000338 $300.00
1 : T3 MIDWEST MOTORS PPD
&, Remote deposits SUN MON TUE WED THUR FRI SAT
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Wires
Create a Domestic Wire

1. Select Wires from the navigation pane.

Please note: if you have multiple payment features activated, select the Payments menu first.
2. Select Create wire.

[ Dashboard

Histor Templates i

& Messages Y Y \D'_> Create wire

~ Account
(8 Accounts 20

NETZEROP 0002 x0559 >

May 2026 < D>

2 Transfers

WIRE AMOUNT
\L Remote deposits SUN  MON  TUE WED THUR FRI SAT

Payment 2 $1.00 " )
Payments N Initiated ' to JPMORGAN CHASE BANK, NA (x648... : ! &

3 4 5 6 . 8 9
Bill pay L1 $2.02

Initiated to OCEAN BANK (x5623)

Positive pay
17 18 19 20 20 22 23
ACH
24 25 26 27 28 29 30
Wires
31
3. Enter a Wire name, enter an Amount, then
choose the account to debit the funds From. < Create wire
. Vendor One
Wire name
10/50
Amount S 1.00
PERSSAVS 0012 x9200
From $2.99 >
To Add creditor >
Remittance information Add notes >
Save as template (©) ]
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4. Inthe To field, click Add creditor. 7. Click Find institution to lookup the creditor
5. Choose Domestic for Wire type. agent’s financial Institution name.
6. Enter the creditor’s name, account number, and 8. Click Save.

address.

< Add creditor ' Post code (zip) | United States - US v

Wire type m Intemnational l =+ Show optional fields

Creditor details Creditor agent Q. Find institution

Person ar company receiving the payment. Beneficiary institution that holds the creditor's account.

‘ Name | Routing/ABA number Institution name
‘ Account number | Reference beneficiary
Building/street # J Street name | .
Town name (city) Country subdivision (state)
Town name (city) J Country subdivision (state) |
' United States - US v
‘ Post code (zip) ‘ United States - US v

+ Show optional fields
Instructed agent
Creditor's receiving financial institution.

. Same details as creditor agent
Creditor agent Q. Find institution

Beneficiary institution that holds the creditor's account

Routing/ABA number Institution name Cancel -

9. Enter the amount of the wire and add any notes that should accompany the wire if applicable. If you anticipate
sending this wire again in the future, click Save as template to retain the information under the Templates tab.

Please note: if you wish to send a recurring wire, it must be saved as a template first.

10. Click Create wire.

< Create wire
Wire name Vendor One
10/50
Amount S 1.00
PERSSAVS 0012 x9200
From $2.00 >
To Vendor One |
FIRST CITZ RALEIGH
Remittance information Add notes >
Save as template (D [l

Business Banking 63 © 2026 Climate First Bank
User Guide Last Revised April 2026



Digital Banking User Guide

11. Review your confirmation message and click Done.

Create wire

Vendor One

$1.00

From  PERSSAVS 0012 x9200

To  Vendor One

@ Your wire has been created but
must still be initiated in the wire
details to send it.

Your wire will appear under the Active tab in a Ready status.
If you saved the wire as a template, it will appear under the Templates tab.

( CLIMATE
. FIRST BANK

=
og

Dashboard

[

Messages

Accounts

n

Transfers

Remote deposits

[«

=]

Payments
Bill pay
Positive pay
ACH

Wires

Business Banking
User Guide

History Templates

Account

PERSSAVS 0012 x39200

WIRE

Test 5
Initiated  to WELLS FARGO NY INTL (x8569)

Test 5
Initiated  to WELLS FARGO NY INTL (x856%)

Vendor One
Ready ' to FIRSTCITIZENS BANK & TRUST CO (x

64

W,

N Create wire

 CLIMATE
FIRST BANK"

May 2026
AMOUNT
SUN  MON
$1.60
$1.50
10 "
$1.00 17 18
24 25

A4

WED

20

27

THUR

21

28

FRI

22

29

SAT

23

30
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Create an International Wire

1. Select Wires from the navigation pane.
Please note: if you have multiple payment features activated, select the Payments menu first.
2. Select Create wire.

( CLIMATE

FIRST BANK

[IS Dashboard

History Templates W

B Messages - Create wire
E Accounts — Account
NETZEROP 0002 x0559 >
May 2026 < >
2 Transfers
WIRE AMOUNT
\L Remote deposits SUN MON TUE WED THUR FRI SAT
Payment 2 "
Payments N Initiated ~ to JPMORGAN CHASE BANK, NA (X645... 51:00 ' &
3 4 5 6 . 8 9
Bill pay pi o s2.02
Initiats to OCEAN BANK (x5623) 10 " 12 13 14 15 16
Positive pay
17 18 19 20 20 22 23
ACH
24 25 26 27 28 29 30
Wires
31
3. Enter a Wire name, enter an Amount, then
choose the account to debit the funds From. < Create wire
Wire name Vendor One
10/50
Amount S 1.00
PERSSAVS 0012 x9200
From 4200 >
To Add creditor >
Remittance information Add notes >
Save as template () []
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1. Inthe Tofield, click Add creditor.

Choose International for Wire type.

3. Enter the creditor’s name, account number, and
address.

4. Click Show optional fields to enter optional
address fields such as department, building
name, room, floor, town or district name.

N

< Add creditor

Wire type International

Creditor details
Person or company receiving the payment.

Name ‘

Account number ‘

Building/street # l ‘ Street name ‘

Town name (city) l ‘ Country subdivision (state) ‘

Post code (zip) ‘ ‘ United States - US v

+ Show optional fields

"~ CLIMATE
FIRST BANK"

5. Under Creditor agent, enter the institution name,
Reference beneficiary, Institution ID and select
what type of code this is, the Town name and
Country subdivision. Then enter the country.

Creditor agent
Beneficiary institution that holds the creditor's account.

| Institution name |

Reference beneficiary |

Institution 1D ‘ ‘ Select code v

Town name (city) ‘ ‘ Country subdivision (state) |

United States - US v

6. Under Instructed agent, click Find institution to locate the Financial Institution you would like to send an

International Wire to. Fields will auto populate.
7. If using an Intermediary agent, check the box.
8. Click Save.

Instructed agent
Creditor's receiving financial institution,

Q. Find institution

Routing/ABA number

‘ ‘ Institution name ‘

Town name (city)

‘ ‘ Country subdivision (state) ‘

Intermediary agent

Institution facilitating funds between sender and recipient.

D Use intermediary agent

Business Banking
User Guide
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9. Enter the amount of the wire and add any notes that should accompany the wire if applicable. If you anticipate
sending this wire again in the future, click Save as template to retain the information under the Templates tab.
Please note: if you wish to send a recurring wire, it must be saved as a template first.

10. Click Create wire.

< Create wire
Wire name Vendor One
10/80
Amount S 1.00
PERSSAVS 0012 x9200
From $299
To Vendor One |
FIRST CITZ RALEIGH
Remittance information Add notes >
Save as template O

11. Review your confirmation message and click Done.

Your wire will appear under the Active tab in a Ready status.
If you saved the wire as a template, it will appear under the Templates tab.

Active History Templates
Account
PERSSAVS 0012 x9200 >
WIRE AMOUNT

International
Ready to JPMORGAN CHASE BANK, NA (x3123)

$1.00

Business Banking 67 © 2026 Climate First Bank
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Initiate a Wire

1. Select Wires from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
2. Select the wire from under the Active or Template tab.

CLIMATE
\

FIRST BANK

(8 Dashboard

= Messages Active History Templates \,i) Create wire
(3 Accounts Account
PERSSAVS 0012 x9200 H
May 2026 (>
o Transfers
WIRE AMOUNT
‘L Remote deposits SUN MON TUE WED THUR FRI SAT
Test5 $1.60 i
Initiated 1o WELLS FARGO NY INTL (x8569)
Payments ~
3 4 5 5 . 8 9
£ pay Tle?tls d ELLS FARGO NY INTL (x8569) 130
nitiated 1o WEL ITL (xB569)
0 1 12 13 14 15 16
Positive pay
NEndorong $1.00 17 18 19 20 21 22 23
AGH Ready to FIRST-CITIZENS BANK & TRUST CO (x...
24 25 26 27 28 29 30
Wires
31
3. Click Review and initiate. 4. Review the wire details. If initiating a template,
choose a recurring frequency if applicable. Click
Wire details o x Initiate. You may be prompted to authenticate.
Vendor One  Ready r
$1 00 Edit > < Initiate wire
Vendor One  Ready
From PERSSAVS 0012 $1 00
Creditor details
Name Vendor One From PERSSAVS 0012

Account number 123123123 .
Show details

Address 123 Main
Joplin, MO, US 64804

Show details Cancel -

5. Review your confirmation and click Done. Your wire will
appear under the Active tab in an Approval status. A :
second user will need to also initiate the wire to change [ , the
status to Initiated.

Active Histary Templates

WIRE AMOUNT

Test 5
Initiated  to WELLS FARGO NY INTL (x8569)

$1.60

Test s $1.50
Initiated to WELLS FARGO NY INTL (x8569)
Vender One $1.00
Approval 10 FIRST-CITIZENS BANK & TRUST CO ..
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FIRST BANK'
Edit or Delete a Wire
1. Select the wire under the Active or Templates 2. Click the trash can icon to delete the wire
tab. 3. Click Edit to change the wire name, beneficiary
information, amount, or notes.
Active History Templates Wire details W X
— Account Vendor One Ready
PERSSAVS 0012 x9200 > Edit >
$1.00
WIRE AMOUNT
Test5 6160 From PERSSAVS 0012
Initiated tc WELLS FARGO NY INTL (x8569) :
Creditor details
Test 5 $1.50
Initiated to WELLS FARGO NY INTL (x8569) : Name Vendor One
Account number 123123123
vendor One $1.00 Address 123 Main

Ready to FIRST-CITIZENS BANK & TRUST CO (x.

Show details

History

Select this tab to review wires that have been processed.

Active History Templates

~ CLIMATE

Joplin, MO, US 64804

— Account

Basic 0088 x0088

WIRE

5
ot L

Vendor Two
to FIRST-CITIZEMS BANK & TH...

Business Banking 69
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Business Remote Deposit

Use this feature to scan in checks to be deposited. You must complete a scanner install prior to use. The cutoff time to
submit deposits is 6 pm CT.

Make a Deposit

1. Select Business Remote Deposit from the Dashboard navigation pane.
2. Select Transactions and click Remote Deposit Now.

@ Dashboard < Transactions

5 Quick Links
Transactions
E Reports Check Processing

Remote Deposit Now

3. Click Scan.

- Batch Edit Make Deposit View Deposits Search View Messages Reports

4. Click Start and enter the total dollar amount of the check(s) to be scanned. Click OK.

Home a Batch Edit Make Deposit  View Deposits Search View Messages Reports Tools ~

ProfitStas Scan Service Version: 2.2
Scanner: DigitalCheck  Status: Disconnected

New Batch

Expected Batch Total:

Business Banking 70 © 2026 Climate First Bank
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5. Start scanning your check(s). The details will appear on the screen. Click Stop once all checks have been

scanned. Click Close Batch.

View Deposits Search View Messages

 CLIMATE
FIRST BANK"

Reports

Home Batch Edit

Make Deposit

ProfitStars Scan Service Version: 2.2

Scanner: DigitalCheck
12/11/2025 02:21 PM Batch Number 29 - JH Marketing

Sequence

Status: Scanning

Codeline
2111903245: 41092768 <

«23453< :122037760: 123456 <

Item
Check Image

Check Image

6. Click Batch Edit and review the details for any errors. If an error(s) does exist, click the item and modify details

as needed. Click Save.
Home Scan Make Deposit View Deposits Search View Messages Reports Toals »
12/11/2025 02:21 PM Batch Number 29 - JH Marketing b =
lExpEUEd Totak 140,00 Actual Total: 140.00 [ml items needing editing have been completed
1 ~111903245: 41092768/ 110,00
pRerERRED 1EST
Bl = e 2 #23453/ 1122037760 123456/ 30,00
~9/1/2008
| gmmm=  DEMOTEST CHECK s nen
“~Cne Hundred Ten Dol P REE'B¥ES cents* -
Home  Scan Make Deposit ~ View Deposits ~ Search  View Messages  Reports Tools ~
/ E\ELER0 GIRC. A ST EELED /.
[12/11/’2025 02:30 PM Barch Number 30 - IH Markating e \E]
— DEMO CHECK NO SIGNATURE REQUIRED
LT B (DT Eae IrtxpECtEd Tatal: 95.00 Actual Total: 15.00|
@ Seq Codeline Amount
1l 111906857; 101808/ = 0.00
Frepe
" |||I ‘ |:|mqn;,-45 n | ‘\I" 41057768 |H' | JiiEn ,!:,:m 2 /333867647 15.00
- i S - 1/31/2014 115000008 .
waoaLe o iz on et 071000112:000005089012345678/
==t e =——==rrey
Customer No by, Fosters High School | §
1 = Eiwva Dolliars L2ro Cents** .
Invaicz Mo |
NON NEGOTIAHLE _NO SIGNATURE REQUIRED
(o [ o]
hiinosAs T M LAUAr
|
e e nees7 12 T | r01a0 ILE
sz oL e Loz G
Custemer No
Invaice He
3 = e
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7. Click Make Deposit. Select the batch and choose the account to deposit it to. Click Make Deposit and a
confirmation message will appear. Click OK.

Home Scan Batch Edit - View Deposits Search View Messages Reports

Your Bank's Current Time: [Acmunts v\
Thursday, December 11, 2025 at 2:24:17 PM - CST

EEAN TEST ACCOUNT XXX345 q
O Batches Available for Deposit Unallocated Total: 140.00

2025-12-11T14:21:11 - 29 Depasle Takal:1H0:00

Total Amount: 140.00 « Make Deposit

Item Count: 2

Scanned By: JH Marketing
View ltems

View Deposits

This option allows deposits to be viewed by batch within the selected timeframe.

I Home Scan Batch Edit Make Deposit Search View Messages Reports Tools ~
Start Date: 12/11/2025 End Date: 12/11/2025 E

Deposits Front

12/11/2025 02:24 pm - CST
Total Amount: 140.00

Item Count: 2
Deposit Receipt# 33405270 | miene  TestCheck ,$[*730. 00+ |}
**Thirty Dollars And Zero Cents**

FRED'S GAS STATION
100 MAK
DALLAS, TX 75200

10/24/2005 .

i
o
vousrs
i
H

! wao__ DEMOCHECK NO SIGNATURE REQUIRED
W2IL53 2 L22D3IPREON 123,50

Batch No Seq Routing Acct No Check No  Amount Cust. No Inv. No

29 1 111903245 41092768 110.00
29 2 122037760 123456 23453 3000
Account Allocation
JEAN TEST ACCOUNT 140.00
XXX345
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Search Deposits

This allows you to search for an item based on the criteria entered.

"~ CLIMATE
FIRST BANK"

Home  Scan Batch Edit Make Deposit

View Deposits

Customer Account No

Invoice No

Seq Batch Nowv Check No Amount Cust Acct No Invoice No Deposit Date Deposit

LilH032L Li0G2768"

View Messages Reports Tools ~
Start Date 12/11/2025
Stop Date 12/11/2025
. PREFERRED TEST
TSGR ST Moo
Batch Number 1 Sl 9/1/2008
Check Number to { gwiome  DEMO TEST CHECK ) §[F*110.00%x
+*One Kundred Ten Doll%WFHRHiVBFS cents*+ .
Routing Number
/ ABERROERAY BEVERTSEED /
Check Acct Number
[y DEMO CHECK NO SIGNATURE REQUIRED
Amount 110.00

Deposit Reports

1 29 110.00 2025-12-11 3340527
4 [
View your deposit reports based on the criteria you select.
Home Scan Batch Edit Make Deposit View Deposits Search View Messages Tools ~ I
E] & Export @ 100 ©

Business Banking
User Guide

W Page 1of1 M
g . a
Report Name: ‘ Deposit Report With Images "‘
- Deposit Report
Start Date:
12/11/2025 Te1r2ces o 121172025
Stop Date: 12/11/2025 Date: 12/11/2025 2:24:21 PM (CST) Confirmation Code: 33405270 liem Count: 2 Amount: 140.00 Contact: JH
Marketing
Depost Spits
g v‘
Account GTOLIP. ‘ Accounts Account Description ‘Account Number Amount
Account JEAN TEST ACCOUNT XXX345 sao00sc 140.00
[JEAN TEST ACCOUNT 00345 ¥ o 20 Scaes 1212028 o 150 Cori g
Number: Deposi liems
Gneck No: _ Gust AcctNo__ Invoice No_ Rouing __ Ghk Acet No Amount
=
111003245 41002768 110.00
s
e__DEMIGETK 40 SGHATURE REQ
23453 122037760 123456 30.00
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Delete a Deposit Batch

Use this to delete a deposit batch that is no longer needed or scanned in error. This is only available if the batch has not
been submitted.

1. Select Tools and click Delete Batch.

Scan Batch Edit Make Deposit View Deposits Search View Messages

Delete Batch

2. Select the batch(es) to delete and click Delete Selected.

Manage External Accounts

Use this feature to link accounts you have with other institutions.

1. Select Manage External Accounts from the dashboard navigation pane.

2. Enter your phone number and the verification code 3. Select the financial institution you want
you receive. to link and click Confirm.
X @PLMD X

B Select accounts

You'll share all accounts from your selected
Impact Banking uses Plaid to institution.
connect your account

@ Tartan Bank

E= +1 (415) 555-0011

Use your phone number to log in or sign up with @ First Gingham Credit Union
Plaid to go faster next time. Learn more

You'll share contact info, account and balance info, and

Terms apply. By continuing, you agree to Plaid's transactions to help you invest your money and pay
Privacy Policy and to receive updates on plaid.com down debt. Learn more
Continue Confirm
Continue without phone number + Add new account
Business Banking 74 © 2026 Climate First Bank
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4. Enter your credentials for your external

5. Your accounts will now show under Link
financial institution.

institutions. Click the drop down arrow if you
wish to unlink.

&~ &PLAID X
—~ Manage Linked Accounts
External accounts (Plaid)
Link accounts from other institutions to include more spending and impact.
Log into First Gingham Credit
Union Add new account
Enter your First Gingham Credit Union
credentials to connect your account to Impact Lokedinstivtions
Banking. First Gingham Credit Union =
10 accounts - Total balance: $91,971.74
User ID: useseeee ®
Password @
By providing your First Gingham Credit Union credentials
to Plaid, you're enabling Plaid to retrieve your financial
data.
Log in with different credentials
Business Banking 75
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Reports

Click Reports on the Dashboard navigation pane to access a variety of reports for managing accounts.

Available Reports are:
e Prior day — Reports for the day prior to today.
e Current day — Reports for today.
e Activity — Account Activity reports.
e Summary — Account Summary reports.
e Positive pay — Positive pay reports.
e Saved reports — Access your saved reports.

Prior day

Select Summary for a summary of the chosen account’s activity for the prior day or the Details button to show a
detailed account of the prior day’s account activity. Select the Account field to switch accounts, and click Update to
refresh the data.

CLIMATE
FIRST BANK
[I8 Dashboard
Prior day Current day Activity Summary Positive pay Saved reports
£ Messages (1]
@ A t Account 1
ccounts
{ 4t summary i= Details } NETZEROP 0001 (x4567) v -
2 Transfers
Prior Account Information
', Remote deposits
[§] Payments v
NETZEROP 0001 / TEST CUSTOMER
@ Manage External Accounts
Close of Business..... February 23, 2026 Prior Day Activity
Reports Debits Credits
Available Balance.... 7,364.20 ACH Items
. Collected Balance.... 7,365.85 0.00 0.00
2 ReferaBusiness
Ledger Balance. 7,365.85
Hold Amount.......... 0.00 Inclearing
@ support 0.00 0.00
One-day Float........ 0.00 Over-the-counter
Two-day Float........ 0.00 76.90 0.00
Three-day Float...... 0.00
Over 3-day Float..... 0.00 Wires
0.00 0.00
Transfers
0.00 0.00
Total
76.90 0.00
Jane ~ ?

On the Details screen, select Update to display the data, and click the Ellipses icon (...) to download a copy of the report
in .txt format.

Prior day Current day Activity Summary EDI Positive pay

Business Banking 76 © 2026 Climate First Bank
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CLIMATE
FIRST BANK

[I8 Dashboard

Prior day Current day Activity Summary Positive pay Saved reports
Messages (1]

Accounts (
{ At Summary ‘ = DelaiIsJ ‘ oo -

Transfers PRIOR DAY BALANCE INFORMATION
ACCOUNT NUMBER...: DEMAND ~ CLOSE OF BUSINESS.:  2/23/26
Remote deposits ACCOUNT NAME.....: CUSTOMER TEST
TOTAL ACH ITEMS
Payments o AVAILABLE BALANCE...: 7,364.20 DEBITS CREDITS
COLLECTED BALANCE. 7,365.85 .00 .00
CURRENT BALANCE 7,365.85 TOTAL INCLEARING
HOLD AMOUNT.........: .00 DEBITS CREDITS
.00 .00
Reports ONE DAY FLOAT.......: .00 TOTAL OVER COUNTER
TWO DAY FLOAT.......: .00 DEBITS CREDITS
2 Refer aBusiness THREE DAY FLOAT.....: .00 76.90 .00
OVER 3 DAY FLOAT....: .00 TOTAL WIRES
DEBITS CREDITS
.00 .00
TOTAL TRANSFERS
DEBITS CREDITS
.00 .00
TOTAL OF PRIOR DAY ACTIVITY
DEBITS CREDITS
76.90 .00
PRIOR DAY TRANSACTION
ACCOUNT NUMBER:
CUSTOMER TEST

N @ [

[«

=]

Manage External Accounts

@

S

Support

Current day

Select an account then select Update to view a report for the current day’s activity.

CLIMATE
FIRST BANK

[J8 Dashboard

Prior da: Current da; Activit; Summar Positive pa Saved reports
4 Messages (1) Y Y Y Y Py
Account

Accounts
& NETZEROP 0001 (x4567) v -
2 Transfers

Current Account Information

4, Remote deposits

Payments v

=]

NETZEROP 0001 / TEST CUSTOMER

®

Manage External Accounts

As of Date........ February 23, 2026 Current Day Activity
Reports Debits Credits
Available Balance.... 7,264.20 ACH Items
. Collected Balance.... 7,365.85 0.00 0.00
-2 Refer a Business
Ledger Balance....... 7,365.85
Hold Amount.......... 0.00 Inclearing
@  Ssupport 0.00 0.00
Current Available.... 7,364.20 Over-the-counter
100.00 0.00
Wires
1.65 .00
Transfers
0.00 0.00
Total
101.65 0.00
Jane ~ ?
v
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Activity

For a more detailed account activity report, on the Activity tab you may choose the Account, date range and additional
filters. Click the Ellipses icon to download a copy of the report in .txt format.

CLIMATE
FIRST BANK
[I5 Dashboard
Prior day Current day Activity Summary Positive pay Saved reports
£ Messages
[§ Accounts o
NETZEROP 0001 (x4567) > = Oct 10,2025 — Apr 10, 2026 oy oo
2 Transfers
B Account Date Ref # Tran code Statement description Debit Credit Balance
J, Remote deposits
NETZEROP 0001 02/23 130 Stop Payment Charge (-$38.45) $7,365.85
Payments v
NETZEROP 0001 02/23 130 Stop Payment Charge (-$38.45) $7,404.30
@ Manage External Accounts NETZEROP 0001 02/19 111 Outgoing Customer Wire Transfe r (-$2.25) $7,442.75
Reports NETZEROP 0001 02/19 112 Wire Transfer Fee (-$25.00) $7,445.00
. NETZEROP 0001 02/18 010 Deposit/Credit $10,000.00 $7,470.00
[ ReferaBusiness
NETZEROP 0001 02/16 1237 137 Chargeback Fee (-$10.00) $2,530.00
@ Support
NETZEROP 0001 02/16 1237 135 Chargeback 1237 (-5500.00) $2,520.00
Total (All Accounts) (-$4,634.15) $12,000.00
Jane ~ ?

Summary

To narrow down your report summary by date range, choose the Summary tab.

a
CLIMATE
FIRST BANK
[I8 Dashboard
Prior da Current da Activit Summar Positive pa Saved reports
£ Messages o Y Y Y Y e
Accounts ( ]
& NETZEROP 0001 (x4567) > {5 Oct 10,2025 — Apr 10, 2026 ‘ oo -
2 Transfers
. Date * Credits Debits One day Two day float Current Available Collected # Credits # Debits

~, Remote deposits
1010 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

Payments v
10411 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

@ Manage External Accounts 1012 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

Reports 1013 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0
1014 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

2 ReferaBusiness
1015 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

@ support 1016 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0
1017 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0
1023 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0

Jane ~ ?
1024 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0 .
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EDI

Choose the EDI tab to obtain an Electronic Data Interchange report. Select the Account, the EDI Information, the date
range, and click the Filter button to choose additional parameters.

( CLIMATE
FIRST BANK
[JS8 Dashboard
Prior day Current day Activity Summary Positive pay Saved reports
B4 Messages (1]
@ A " Account EDI Information ( \
ccounts
NETZEROP 0001 (x4567) v Summary v B Apr3,2026 — Apr 10,2026 2% . ‘ -
2 Transfers
1R tad it Account # Date Name Value Debit Credit
o, Remote deposits

Payments v

=]

Positive pay

To obtain a Positive pay report, first select the desired Report: Items, Items Maintenance or Items Exceptions. Then
select the Account, the date range, and additional filters if desired.

CLIMATE
FIRST BANK
Reports
[I2 Dashboard
& Messages ) Prior day Current day Activity Summary Positive pay Saved reports
Report . § .
Account
(g Accounts Items . NETZEROP 0001 (x4567) > £ Apr3,2026 — Apr 10,2026 ‘ o= || . ‘ -
2 Transfers ‘ ‘ ' '
Check Entered Issued Posted Exception
&, Remote deposits Account i # Do Date i Payee o Status Issued Posted
NETZEROP 0001 560 9/29/2025 9/29/2025 Vendor 3 Issued $87.02 $0.00
Payments v
NETZEROP 0001 589 9/28/2025 9/28/2025 Vendor 2 Issued $30.33 $0.00
@ Manage External Accounts
NETZEROP 0001 588 9/27/2025 9/27/2025 Vendor 1 Issued $25.37 $0.00
Reports NETZEROP 0001 5589 4/9/2026 4/9/2026 Vendor One Issued $1.00 $0.00
[ ReferaBusiness
Obtain your saved reports here. Click the ellipsis icon to edit the name or delete.
4 Saved reports
saved report
LL L]
Activity Report
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Support

 CLIMATE
FIRST BANK"

Click Support to find a variety of ways to get help. You may call us or send us a message. We are here to serve you.

CLIMATE
FIRST BANK

[I8 Dashboard

Accounts

@

n

Transfers

Remote deposits

[

Payments v

& =

Manage External Accounts

Reports

[ ReferaBusiness

©)

Support

Jane ~

Business Banking
User Guide

Messages (1]

Contact information

&, Callus

We're here to help. Give support a call at (727) 335-0500.

CLIMATE
FIRST BANK’

Who We Are

Climate First Bank is a full-service bank with a laser focus on environmental
sustainability and doing good. In 2021 we launched with one purpose: to create a Bank
that centers the planet, people, and profit. This guiding principle has fueled the Bank's
tremendous growth, evidence that we are succeeding not despite our mission, but
because of it.

What We Do

We offer both personal and business services as well as mission-driven products such
as rooftop solar, renewable energy, building retrofits, EV charging, and the purchasing of
certified carbon offsets. We also use our customers' deposits to support initiatives such
as affordable housing and education.

Since most banks in the United States invest in fossil fuels and a slew of other harmful
industries, who we are as a Bank is just as much about who we are not.

Bank like tomorrow depends on it.

S - S TP S SRR T T S SR TSP TS SO Y

80

Climate First Bank
We typically reply within 2 hours

We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-6pm CST.)

© 2026 Climate First Bank
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Administration

Create a New User

1. Click your profile and select Manage business.

CLIMATE
FIRST BANK

o
. Hi, Jane
I8 Dashboard E Test Customer >
9 Messages (1]
[@ Accounts Accounts
Z Transfers NETZEROP 0001 37,2“.20 8MCD 250 0002 000.00
x4567 Available 9999 Balance
', Remote deposits
[§] Payments v -
2 & B B Db
@ Manage External Accounts Transfer Pay a person Pay a bill Message Documents
Reports
. Transactions Q.. Messages E_]l
2 ReferaBusiness
@ MEMO DEBIT $100.00 B Welcome! . ) ) ) Mar 23
@ Support Pending  Apr 9, NETZEROP 00015 Welcome to our new digital banking suite. Now you can view all your accoun...
OUTGOING CUSTOMER WIRE TRANSFER $1.65 See more

Pending  Apr 2, NETZEROP 0001
@ Personal settings

DEPOSIT/CREDIT +$10,000.00
Feb 18, NETZEROP 0001

CHARGE $10.00

Feb 16, NETZEROP 0001

Bill pay

A

Pay a bill Pay a person Manage payments

22 Account settings

<] Sign out CHARGE $500.00

Feb 16, NETZEROP 0001

Jane v

© © © @

2. Click + Create user.

CLIMATE
FIRST BANK

[I8 Dashboard

PERSONAL Manage users

£ Messages
@ Profile Q ja ® iy
[@ Accounts
@ Security NAME ROLE STATUS
2 T
< Transfers
Q herts Jaclclest User ' Active
0 jhatestuser2
~, Remote deposits [ user agresment
Payments v
Y Jhane Admin v Active
MANAGE BUSINESS Ihatestuser
@ Manage External Accounts
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J H -
3. Enter the user’s First name, Last name, Email < Create user
address, and choose their User role.
e User: can have customized permissions and First name
account access but cannot manage other users. ' 0/20
e Viewer: View only access on specified accounts.
. . . Last name
e Admin: can have customized permissions and J
account access as well as user management. .
Email
4. Click Create user. o
Please note: You may be asked to authenticate. - User role
User ~
® New users will be created using your organization’s default set of permissions. You

can edit a user's permissions at any time by going to their user profile.

5. Click Select next to the Enable accounts arrow and choose the account(s) the user should have access to.
6. Click Done.
7. click Enable Accounts.

Account access

Jack Test
< Enable accounts
Q. Search accounts
g7 Jack Test
Role: User
(9 Pending Enable all
8MCD 250 0002
9999
Enable accounts *
U ) I Select >

sers must have access to at least one account.

NETZEROP 0001

vastr '@

< Enable accounts
gt Jack Test
Role: User
(9 Pending
Enable accounts NETZEROP 0001
Users must have access to at least one account (x4567)
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8. Review your confirmation and choose from the following options:

a) Click Send email invite to send the user a link to set up their
login credentials without modifying permissions further.
Please note: Permissions and account access can be modified in
the user’s profile at a later time if necessary.

b) Select Edit permissions to modify entitlements and account
access prior to sending the email invite.

c) Click Done to send the invite and edit permissions at a later time. Success!

You successfully created an account.
JT  Jack Test

Send Jack Test an email invitation to accept
their account and create credentials.

Edit permissions

Done

If Edit permissions was selected:
a) Inthe Permissions card, click Set permissions to modify global entitlements for the user.
b) Inthe Permissions card under Access, toggle on an account to give the user access.
c) Inthe Permissions card, select the account name to adjust the global permissions at the account level if
necessary.
d) Inthe grey bar above the cards, select Invite to send the user an email to set up their login credentials.
e) Atthe top of the screen, click the arrow next to User management to return to the Business Management

page.

Please see the Editing or Deleting a User section in this document for more information on permissions

CLIMATE
FIRST BANK
< User management
15 Dashboard
B Messages ® Jack Test's account is pending. Invite them to complete set-up of their account. Invite
[§ Accounts
e Permissions
2 Transfers
Set Jack Test's user permissions and adjust account level permissions as needed
<, Remote deposits
Payments ~
I L Jack Test
Q. Search accounts i
&9 Manage External Accounts ® User ® Pending
ACCOUNT ACCESS
Reports Email
jtest@email.com 8MCD 250 0002 N
[Z Refer a Business %9999
NETZEROP 0001
@ support Additional services O — m >
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The new user will appear as Pending on the Business Management page. Their status will change to Active once they set
up their credentials.
Please note: You can modify permissions, account access, or manage the invite at any time by clicking the user’s name.

( CLIMATE

FIRST BANK

[IE Dashboard

PERSONAL Manage users + Create user
1 Messages
@ Profile Q ja
[& Accounts
@ Security NAME ROLE STATUS
2 Transfers
ol Q Alerts
S Jack Test User () Pending
% ;
o, Remote deposits B user agreement
Jane
Payments ~ : Admin ' Aclive
jhatestuser

MANAGE BUSINESS

& =

Manage External Accounts

Editing or Deleting a User

1. Click your profile and select Manage Business.

CLIMATE
FIRST BANK
.
. Hi, Jane
I8 Dashboard B TestCustomer > .
F4 Messages (1]
[@ Accounts Accounts
Z Transfers NETZEROP 0001 37,2“.20 8MCD 250 0002 $100,000.00
x4567 Available 9999 Balance

', Remote deposits
[§] Payments v -

2 N I <2 R
@ Manage External Accounts Transfer Pay a person Pay a bill Message Documents
Reports

. Transactions Q.. Messages lz_‘]

2 ReferaBusiness

@ MEMO DEBIT $100.00 B Welcome! . ) ) ) Mar 23
@ Support pERdiRg) Apr 0, NETZEROP 000151 Welcome to our new digital banking suite. Now you can view all your accoun...

(© OUTGOING CUSTOMER WIRE TRANSFER $1.65 See more

Pending  Apr 2, NETZEROP 0001

@ Personal settings

@ DEPOSIT/CREDIT +$10,000.00 Bill pay

I Manage business I Feb 18, NETZEROP 0001
CHARGE $10.00 BN
@ .
2% Account settings ® 16, NETZEROP 0001
Pay a bill Pay a person Manage payments

<] Sign out ® CHARGE $500.00

Feb 16, NETZEROP 0001

Jane v ?
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2. Under User Management, select the user you’d like to edit.

{ CLIMATE

FIRST BANK’

[IE Dashboard

PERSONAL
B4 Messages
® Profile
[& Accounts
@ Security
2 Transfers
Lo Q Alerts
~, Remote deposits o wseregreemen:
Payments v
MANAGE BUSINESS
@ Manage External Accounts

3. Select the ellipsis icon.

Manage users

Q ja
NAME ROLE
Jack Test User
Jane E
Admin

jhatestuser

a) Click Edit user to change the users name, role, or email address.

b) Select Hold account access to temporarily prevent them from logging in.
c) Click Send password reset link to email them a link.

d) Select Delete user to remove their access permanently.

CLIMATE
FIRST BANK

< User management

Jack Test

[I8 Dashboard

£ Messages E
[@ Accounts

£ Edituser
2 Transfers

@ Hold account access
<, Remote deposits

++ Send password reset link

Payments v

i Delete user
@ Manage External Accounts

jtest@email.com

Permissions

Set Jack Test's user permissions and adjust account level permissions as needed.

Q  Search accounts

ACCOUNT

NETZEROP 0001
x4567

4. Click Set permissions to modify global entitlements.
Please note: Options may vary depending on your company’s setup.

CLIMATE
FIRST BANK

< User management

Jack Test

[I8 Dashboard

£ Messages
[@ Accounts

£ Edituser
2 Transfers

@ Hold account access
<, Remote deposits

++ Send password reset link

Payments v

i Delete user
@ Manage External Accounts

jtest@email.com

Business Banking
User Guide

Permissions

Set Jack Test's user permissions and adjust account level permissions as needed.

Q  Search accounts

ACCOUNT

NETZEROP 0001
x4567

85

" CLIMATE
FIRST BANK"

+ Create user

STATUS

(%) Pending

" Active

o
—
ACCESS

-

o
—
ACCESS

O
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e ACH

o Enable: Activates this feature for the user.

o View ACH: Must be enabled to edit any other
ACH permission.

o Daily ACH limit: Maximum amount the user can
initiate per day.

o Initiate ACH: Allows user to transmit ACH
payments to the bank.

o Initiate same day ACH: Allows user to transmit
same day ACH payments to the bank.

o Full ACH Control: Allows a user to initiate an ACH
payment that they have created. If this is not
activated, the user cannot initiate a payment they
created. A second user must initiate it.

o Edit/Delete ACH Control:

= Full edit/create: Allows the user to edit
everything within a payment.
=  Partial Edit: User can only change the

A ACH

Enable

Hide options

View ACH

Must be enabled to edit any other ACI

uermiss\o"
Daily ACH limit
$10.00
Initiate ACH (O

Initiate same day ACH (O

Edit/Create ACH Control

Full edit/create
Recurring ACH
Upload ACH file

Restricted batch access

" CLIMATE
FIRST BANK"

®

Full ACH control (3

Import recipients Q
'

Baich delete

dollar amount of a transaction, debit or credit indicator, add a prenote, or hold the transaction.

= None: User cannot Edit an ACH payment.

O O O O

o Batch delete: User can delete an ACH payment.
o Alerts
o Enable: Activates this feature for the user.
= ACH alerts
= Business and user alerts
= Transfer alerts
=  Positive pay alerts
=  Wires alerts
e Bill Pay
o Enable: Activates this feature for the user.
e Card Management
o Enable: Activates this feature for the user.
e Documents
o Enable: Activate this feature for the user.

Business Banking 86
User Guide

£ Alerts

Enable

Hide options

ACH alerts
Business and user alerts

Transfer alerts

[s] Bill Pay

Enable

[® Card management

Enable

[E Documents

Enable

Recurring ACH: Allows the user to set a recurring frequency for a payment.
Upload ACH file: Allows the user to upload a NACHA formatted file.
Restricted batch access: User can view payments that have been flagged as restricted.

Import recipients: User can import a file containing recipient data to create a payment.

Positive Pay alerts

Wires alerts

© 2026 Climate First Bank
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e Positive Pay
o Enable: Activates this feature for the user.

o Upload Positive Pay: Allows user to upload an

issued items check file to the bank.

o Work Positive Pay: Allows user to pay or return

issued item check exceptions.
o Download Positive Pay: Not applicable.

o Work ACH Exceptions: User can pay or return

ACH exceptions items.
e Reporting
o Enable: Activates this feature for the user.
e Stop Payments
o Enable: Activates this feature for the user.

o View Stop Payment: User can only see existing

stop payments.
o Add stop payment: User can create a stop
payment.
e Tap2local
o Enable: Activates this feature for the user.
e Transfers
o Enable: Activates this feature for a user.
o Transfer limit: Maximum amount a user can
transfer per day.
e User Management
o Enable: Allows user to create, modify, and
delete other users.

Business Banking
User Guide

87

(& Positive Pay

Enable ‘)

Hide options

Upload Positive Pay ‘)

Work Positive Pay Q
all  Reporting

Enable D
E@ Stop payments

Enable ‘)
Hide options

View stop payment ‘)
&> Tap2local

Enable ‘)
2  Transfers

Enable -)

Hide cptions

~ Transfer limit

| $ 999,999,999.00

Allow transfers (0 ‘)
An, User management

Enable m

Download Positive Pay

Work ACH Exceptions

Add stop payment

 CLIMATE
FIRST BANK"
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o Wires

o Enable: Activates this feature for a user.
o Create wire templates: Allows user to set

up a wire that can be reused.

. . . Enable ()
o Edit wire templates: Allows user to modify
. Hide options

reusable wires.

o Create one-time wires: Allows user to set

W, Wires 0}

Work with wires

up a Slngle use Wire_ Must be enabled to edit any other wires ‘)
. permission.
o Edit one-time wires: Allows user to modify
single use Wires_ Create wire templates Edit wire templates
o Per wire limit: Amount the user can Create one-time wires Edit one-time wires

transmit per wire.
o Transmit wires: Allows user to send wires

Edit recurring wires

~ Daily wire limit

to the bank for processing. $0

o Full wire control: Allows user to transmit '
wires they have created. If this is e wire it
deactivated, a second user will have to S0

transmit the wire.

Dual wire control limit

$0
Click the back arrow at the top of the page once done.
Transmit wires (0 Transmit recurring wires (0
Dual wire control (O Transmit future-dated wires &)
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Unlock a Locked User

1. Click your profile and select Manage Business.

CLIMATE
FIRST BANK
Hi, Jane
1
o
I8 Dashboard [ TestCustomer >
B9 Messages (1]
[@ Accounts Accounts
Z Transfers NETZEROP 0001 37,2“.20 8MCD 250 0002 $100,000.00
x4567 Available 9999 Balance
', Remote deposits

Payments v Z ((L IE @ IE

& =

Manage External Accounts Transfer Pay a person Pay a bill Message Documents
Reports
. Transactions Q.. Messages E_]l
2 ReferaBusiness
MEMO DEBIT $100.00 B Welcome! Mar 23
@ Support ® Pending  Apr 9, NETZEROP 0001 &) Welcome to our new digital banking suite. Now you can view all your accoun...
OUTGOING CUSTOMER WIRE TRANSFER $1.65 See more

Pending  Apr 2, NETZEROP 0001
@ Personal settings

DEPOSIT/CREDIT +$10,000.00 Bill pay e
Manage business Feb 18, NETZEROP 0001
. CHARGE $10.00 . ;l'
a8 Account settings Feb 16, NETZEROP 0001 .
Pay a bill Pay a person Manage payments

© © @ @

<] Sign out CHARGE $500.00

Feb 16, NETZEROP 0001

Jane v

2. Select the locked user.

CLIMATE
| FiRST BANK

8 Dashboard

PERSONAL Manage users + Create user
4 Messages
@ Profile Q ® $
[§ Accounts
© security NAME ROLE STATUS
2 Transfers
5 Q Alerts
= JackiTes! User # Locked
i jhatestuser2
¥, Remote deposits B User agreement
Payments ~ Jane :
i Admin " Active
MANAGE BUSINESS ihatestiiser
@ Manage External Accounts
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3. Click Unlock and review the confirmation.

Please note: You can email the user a link to reset their password if they continue to have trouble. Otherwise, click
I’m Done.

CLIMATE
FIRST BANK

< User management

Jack Test

[ Dashboard

Messages Iﬂl Jack Test's account access is locked due to multiple incorrect login attempts.

B
[§ Accounts

User successfully unlocked

Account status: Active

Unlocking Jack Test's account did not affect their password. They can reset it by
clicking the Forgot password link on the login screen, or you can send a password
reset link.
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Reset a User’s Password

1. Click your profile and select Manage business.

Hi, Jane

Test Customer >

Accounts

NETZEROP 0001

x4567

RO

[I5 Dashboard o
B9 Messages (1]
[@ Accounts
2 Transfers
', Remote deposits
[§] Payments v
@ Manage External Accounts
Reports
2 ReferaBusiness
@ Support
@ Personal settings
Manage business
22 Account settings
<] Sign out

Jane v

2. Select the user to reset.

GRS
[JE Dashboard
EA Messages
& Accounts
2 Transfers
<, Remote deposits
Payments v

®

Manage External Accounts

@]

Reports

Business Banking
User Guide

Transfer

-~
&

A

Pay a person

5]

Pay a bill

Transactions

@ MEMO DEBIT
Pending Apr 9, NETZEROP 0001 4
OUTGOING CUSTOMER WIRE TRANSFER

Pending Apr 2, NETZEROP 0001

DEPOSIT/CREDIT
Feb 18, NETZEROP 0001

CHARGE
Feb 16, NETZEROP 0001

CHARGE
Feb 16, NETZEROP 0001

© © @ @

PERSONAL

@) Profile Q

@ security

,C_l Alerts

[E] User agreement

ACCOUNTS

Climate First Bank

)

Message

 CLIMATE
FIRST BANK"

$7,264.20
Available

8MCD 250 0002
x9999

$100,000.00

Balance

)

Documents

Q.. Messages E_]l
$100.00 B Welcome! Mar 23
Welcome to our new digital banking suite. Now you can view all your accoun...
§1.65 See more
+$10,000.00 Bill pay
$10.00 ‘,Q'
Pay a bill Pay a person Manage payments
$500.00

Manage users

i ® =
NAME ROLE STATUS
Jack Test User 7 Active
jhatestuser2 ’ h
Jane _ 3
AR Admin ' Active
i S|
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3. Click the ellipsis icon and choose Send password reset link to email the user.

IMATE

ST BANK

—
0
-

bt

[J8 Dashboard

Messages

& O

Accounts

n

Transfers

e

Remote deposits

Payments v

& @

Manage External Accounts

Business Banking
User Guide

< User management

Jack Test

Permissions

Set Jack Test's user permissions and adjust account level permissions as needed

£ Edituser

@ Hold account access

Q. Search accounts A
-« Send password reset link
ACCOUNT ACCESS
[ Delete user
NETZEROP 0001
jtest@email.com 14567 () ’
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